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A Message from the CEO

Our ESG Executive Report 2022 focuses on this year's main results regarding environmental, social,
and corporate governance factors.

At Grupo Financiero Monex, we're committed to the success of our customers and positively impacting
our different stakeholders.

We offer companies products and services to help them attain growth and development opportunities
and efficiently operate in the markets. Our personalized proposal includes diversification, market
specialization, technology, and our team’s commitment.

Aswe knowthe financialsector's potentialto make changesthat willfurtherthe sustainable development
of society, we actively contribute through our efforts and collaboration at the industry level.

The year 2022 was one of excellent sustainability progress. We're signatories to the Principles for
Responsible Banking (PRB) coordinated by the United Nations Environment Programme Finance
Initiative (UNEP FI), and we've mapped out a course to our responsible banking objectives.

We implemented several initiatives to develop the ESG thematic bond market in Mexico, such as
our participation in the placement of the Sustainable Sovereign Bond (BONDES G) as a member of a
distribution organization in the local market.
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A Message from the CEO

We promoted the development of sustainable finance through our active participation in the Green
Finance Advisory Board (Consejo Consultivo de Finanzas Verdes, CCFV), as general directors in the
Sustainability Committee of the Mexican Banking Association (Asociacion de Bancos de Meéxico, ABM),
and with the Sustainable Finance Committee (Comite de Finanzas Sostenibles) of the Financial Stability
Board (Consejo de Estabilidad Financiera) of the Ministry of Finance and the Bank of Mexico.

Our Talent is one of our greatest strengths. Our commitment to diversity and inclusion has made us
reach 447% female participation on the management team. We're still implementing development,
growth, and well-being programs focused on a healthy lifestyle and a better family-work balance.

We're deeply committed to the community. Based on our CSR strategy, we've undertaken actions to
positively impact different socialcauses, including promoting childhood education through scholarships
and supporting the Mexican film industry through our Monex Foundation.

We comply with the highest standards of professional conduct and operate under the best corporate
governance practices; therefore, our customers, shareholders, and other stakeholders trust us and are
loyal.

At Monex, we'll keep working on our responsible banking vision and ESG strategy to help consolidate
a more solid and sustainable financial sector in Mexico.

Mauricio Naranjo
CEO
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How to read this Report
(GRI 2-2, 2-3, 2-4, 2-5, 2-14)

At Monex, we are moving towards a customer-centric banking
model, still building value for all our stakeholders, generating
employment to support development, offering easy access to
financial products and services, and promoting environmentally
friendly practices.

Through this ESG Executive Report 2022, we share our social,
environmental, and governance performance from January 1 to
December 31, 2022. We are still consistent with our commitment
to transparency, thus, we are issuing an ESG report for the
second year.

Itincludes allour Financial Group operationsin Mexico. As for our
previous report (2021), there are no restatements of information.

We address material topics through double materiality—
integration of social, environmental, and financial aspects—
under international trends and using the related reference
standards.

This report was supervised by the Cosustenta Working Group
and validated by the areas involved. The information was
gathered with the participation of different entities of the Group
and under the relevant techniques and standards.

This report:
- Has been prepared under the Global Reporting Initiative (GRI) Standards. We also applied the GRI Financial

Services Sector Supplement.

The GRI Standards respond to the social and environmental materiality and are intended for a broad public.

+ Includes the Sustainability Accounting Standards Board (SASB) Standards for asset management and custody;,

commercial banks, and investment banking & brokerage activities.

SASB standards address financial materiality and respond to the information requirements, especially from
investors.

- Also reports our contribution to the Sustainable Development Goals (SDGs)—a 2030 United Nations global

roadmap to address society's significant challenges.

» |s our Global Compact Communication on Progress (CoP). We report on progress through the implementation

of its 10 Principles.

- We communicate our progress regarding the Principles for Responsible Banking (PRB) coordinated by the

United Nations Environment Programme Finance Initiative (UNEP FI), which helps banks strategically align
their business to the SDGs.

How to identify contents:
- On each chapter's cover is a reference to the SDGs.
+ Also, each section starts with referencing the contents of the GRI Standards and the SASB parameters.

- At the end of the report, we share our SDG, Global Compact Principles, and RBP progress.

-+ Also, the GRI and SASB-specific indices are at the end of the report.
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1. Introduction to Monex M c} NE X

Profile
(GRI 2-1, 2-6)
CONTENT
A Message
from the CEO
How to read
| | | | Our Mission and Purpose this Report
Grupo Financiero Monex offers banking, fiduciary, brokerage,
and foreign exchange services. It is part of Monex S API, which  Helping our customers achieve success with seamless, simple, global, and innovative financial ™. W
includes Arrendadora Monex and its international subsidiaries  solutions. 1 ‘ ntroauction
in the United States, Europe, and Asia. to Monex
Our Vision
Monex Mexico has a 37-year successfultrack record in providing Fconomic
financial services. It comprises three entities: Banco Monex,  Beingaleadinginstitutionin finance andinternational payments with seamless, global, andinnovative 2 erformance
Monex Casa de Bolsa, and Monex Operadora de Fondos. solutions, working hand in hand with our customers to achieve their objectives. 2
Its main business is foreign exchange and internationalpayment ~ Our Values 3 ‘ Governance

services. Monex's model includes other specialized financial and compliance

businesses resulting from its expansion and diversification Customer Focus: We work hard to support our customers in achieving their goals.

strategy. Focal points

Integrity: We are honest in everything we do. 4
on customers

Adaptability: We adapt well to changing conditions with innovative solutions.

5 Committed

Teamwork: We achieve more when we collaborate and work together. talent

Empowerment: \We encourage our employees to develop their full potential.

6‘ Sustainable
finance

/| Social action
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Profile
(GRI 2-1, 2-6)

Main Products and Services

We have 31 offices throughout Mexico, and our headquarters
are in Mexico City. We offer Business Banking, Private Banking,
and Individuals' financial solutions.

Business Banking

+ Foreign exchange and international payments
- Derivatives and risk solutions:
OTC derivatives
Structured derivatives
Investment: Structured Notes
- Cash management - Comprehensive treasury management
- Loans and international trade;
NAFIN productive chains
Commercial letters of credit
Stand-by letters of credit and guarantees
Documentary collection
Fixed asset loan
Digital loan
FIRA (Agricultural Trust Fund) loan
Simple loan
Factoring
Supplier factoring
Factoring without recourse
Electronic supplier factoring
Letter-of-credit system access
- Digital banking
Electronic FX platforms

Private Banking

 Investments in the money market:

- Institutional savings:

- Investment advice

1. Introduction to Monex M c} NE X

CONTENT
- Arrendadora Monex A Message
- Mutual funds fI’Om the CEO
- Fiduciary Products:
Common representative How to read
Issuers this Report
Trustee

Introduction
to Monex

Private documents
Banking securities
Government securities

]

Economic
2

Administration of funds and employees’ savings performance

Pension plan

3 Governance
and compliance

Focal points

+ Fixed income 4 on clistomers

- Mutual funds

- Bond market :

- Stock pledged loans 5 Committed

- Trustee talent

- Monex Trader

. Derivatives and structured notes 6‘ Sustainable
finance

Individuals

/| Social action
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ESG Strategy
(GRI 2-23, 2-24)

At Monex, our commitment to sustainability, CSR, and good
governance (ESG) is firm and reflected in all our activities as a
financial services provider, employer, and other relationships
with our stakeholders.

As a result, we have developed a roadmap starting with
identifying critical ESG issues specific to the markets of our
operations and the type of activity we conduct. Based on such a
roadmap, strategic priorities were established to be addressed
through various initiatives.

As part of this strategy, we integrate our successful track record
in the relationship with our employees, customers, and other
stakeholders, gaining their trust.

At Monex, the first step of our roadmap was conducting a
materiality analysis during the first quarter of 2022. To do this,
we applied the concept of double materiality according to
international trends:

« Impact Materiality. This dimension includes the different
stakeholders and the

- Economic, social, and environmental terms.

- Financial Materiality. This dimension provides detailed
information for investors and other capital providers based
on ESG factors that could financially affect Monex's business
condition, performance, and cash flows.

1. Introduction to Monex

Strategic Priorities

Material topics are the basis for our ESG Strategy's development, reflected in the ESG Model. This
modelisarticulatedinfocalpointsandlines of work to establish prioritiesand goals for its performance.

MONEX's ESGmodelaimstoaddressrisks and opportunities related to the above factors and promote
responsible and sustainable business practices. The following aspects should be considered:

- The dimensions are related to the three ESG (Environmental, Social, and Governance) pillars.

- The focal points refer to the topics/main impacts expected within each ESG pillar dimension. The
strategy’s focal points contribute to certain SDGs identified in this analysis. Please refer to the
Contribution to the SDGs Appendix for more information on this contribution.

- Thelinesofactiondescribe howto address materialtopics/impacts. These lines compriseinitiatives
that are carried out thanks to the efforts of all our employees and stakeholders.

The Sustainable Risk and Opportunities Analysis Committee (COSUSTENTA) will coordinate the
Strategy, monitoring progress and the leading indicators. Implementing this Strategy will imply a
collective effort, and different areas will lead initiatives. For further information, please refer to the

Corporate Governance chapter.

MONEX
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1. Introduction to Monex

ESG Strategy
(GRI 2-23, 2-24)

\

Company customers Trade and other

_ ,@ o Dimensions and Focus |y Person customers associations
-7 Employes Competitors

Stakeholder

* Investors and other ® Suppliers
capital suppliers * Community
° Authorities /
Sustainable Governance ™

finance and compliance

0 1.1. Corporate Governance Structure
1.2. Culture of ethics and compliance
1.3. Information security

ESG
MODEL

e 2.1. Digital transformation

2.2. Culture of innovation
2.3 Transparency with the customer

Lines of
action

3.1. Attraction and retention of employees
3.2. Diversity of talent
3.3. Diversity and well-being of the employee

Committed Focus on
talent the customer 9

0 4.1. Customer development
4.2. Promotion of green practices

4.3. Alliances for market development

/




1. Introduction to Monex M c} NE X

ESG Strategy
(GRI 2-23, 2-24)

CONTENT
A Message
from the CEO
PILLAR FOCAL POINTS OBJECTIVES BY FOCAL POINTS MATERIAL TOPICS BY FOCAL POINTS
How to read
Corporate Governance 1. Ethics and Integrity To strengthen internal decision-making and the incorporation - Corporate Governance this Report
of ESG criteria by ensuring the safeguarding of the company’s . Ethics and Anti-corruption

assets and the trust of stakeholders, promoting ethical practices, a

culture of compliance, and measures for data protection. Introduction

+ Regulatory Compliance

]

-+ Cybersecurity to Monex
+ Disclosure and Transparency of Financial
Information :
Economic
Social 2. Focal Points on Customers | To promote transparency and trust among customers, whose - Digital Transformation 2 erformance
development prevails through comprehensive financial solutions. - Product Innovation -

Furthermore, to facilitate a service network that allows the

- Customer Service
customer to grow.

. . . Governance
- Selling Practices/Product Information 3

and compliance

3. Committed Talent To deploy capacities in customers and society related to financial - Employee Attraction and Retention
management. To maximize the potential of education as a means . Diversity and Equal Opportunities :
to reach financialinclusion. - Employee Training and Development 4 gt~ FiOIﬂtS
on customers
Environmental 4. Sustainable Finance To encourage the customers’ best social and environmental - Sustainable Finance :
practices, contributing to sustainable development through the . Financial Inclusion 5 Committed
provided services. Also, to manage risks and opportunities in ESG . Sustainable Investment talent

factors.

- Own and Portfolio ESG Risks

Notes:
"Systemic risk management and economic performance are cross-cutting topics to all focal points.
“"The above material topics include socio-environmental (impact) and financial materiality.

6‘ Sustainable
finance

/| Social action
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1. Introduction to Monex M O NE X

ESG Strategy
(GRI 2-23, 2-24)

CONTENT

A Message
from the CEO

Focal Points on Responsible Banking How t d
OW 10O rea

In 2020, we adhered to the Principles for Responsible Banking (PRB) coordinated by the United this Report
Nations Environment Programme Finance Initiative (UNEP FI). These principles are an innovative
framework to align our commercial strategy with the United Nations Sustainable Development

Goals (SDGs) and the Paris Agreement on Climate Change for the benefit of society. Introduction

to Monex

]

As part of our commitment, we completed the PRB Self-Assessment template, which can be fully
consulted in this report. > Economic

performance

To identify our portfolio's negative and positive impacts, we use the UNEP Fl's Portfolio Impact
Analysis Tool for Banks. According to this analysis, we defined our priorities and determined the
main topics/areas of final impact:

3 Governance
and compliance

« Foreign exchange and international payments

Focal points

- Corporate credit portfolio 4 on customers

Based on the most significant impact areas of the portfolio—foreign exchange (FX) & international :
payments and corporate credit—a series of commitments were established, aligned with different 5 Committed
Sustainable Development Goals (SDGs). talent

Please refer to the Portfolio Risk Analysis Appendix for further information on impact maps and Sustainable
the process description. 6‘

finance
/| Social action
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2. Economic performance
(GRI 201-1, 201-4, 415-1)

CONTENT
\We have extensive experience in the financial sector and have ITEM 2022 2021 2020 A Message
resiliently adapted to a constantly changing environment. from the CEO
Thanks to our operational excellence and innovation focus, we Total income from operations’ 606.42" 463.75" 4090.82"
have positioned as one of the leading financial institutions in How to read
Mexico. .
Earnings before income taxes 200.34 112.16 64.29 this Report
Relevant Financial Data ntroducti
Nroauction
Net Income . .
The Mexican banking sector has faced several conditions and 14939 8525 44.98 1 ‘ to Monex
events that have affected its performance but has remained
solid and resilient. This has been reflected in Monex's good Basic earnings per common share 0.23 0.16 0.08 Economic
results in this term. 2
— . . performance
Depreciation of furniture and equipment 42.98 25 62 24.29
and amortization of intangible assets | | '
3‘ Governance
Total assets 11.15 billions  9.44 billions  7.80 billions and compliance
D Focal points
Total stockholders' equity 744.42 638.52 555.68 4
on customers
Cash dividends declared per share 0.13 0.0066 0.0066

5 ‘ Committed
talent

Figures in millions of USD except: in "basic earnings per common share” and “cash dividends declared per share” expressed in
USD.

“Total revenue from the operation in 2022" is calculated as follows: Financial margin adjusted for credit risks + Commissions and
fees charged - Commissions and fees paid + Brokerage income + Other income from the operation.

6‘ Sustainable
finance

“"Total revenue from the operation in 2021 and 2020 is calculated as follows: Financial margin — Preventive estimate for credit
risks + Commissions and fees charged - Commissions and fees paid + Brokerage income + Operating lease income + Equity in
income of non-consolidated and associated subsidiaries + Income from services + Other income (expenses) of the operation
(net).

/| Social action
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2. Economic performance
(GRI 201-1, 201-4, 415-1)

Segment Information

In 2022, the operating segment with the most considerable equity in the net income of Monex,
S.APl. was Foreign Exchange, whose net income grew 74.0% or USD$30.96 million in 2022 (YoY),
ranging from USD%$41.85 million in 2021 to USD%$72.82 million in 2022. The equity of the Foreign
Exchange segment in Monex's most considerable net income was 48.7%.

The Credit and Deposits operating segment posted a net income of USD$31.63 million in the year
ended December 31, 2022, representing a growth of 106.0% or USD$16.28 million vs. 2021. The
Credit and Deposits net income represented 21.2% of the controlling interest in the net income of
Monex, S.A.B. in 2022.

The net income of the Fiduciary Services segment amounted to USD$5.49 million, equivalent to
a growth of 33.8% or USD$1.38 million (YoY). Fiduciary Services had a 3.7% equity in the controlling
interest of Monex, S API's net income in 2022,

The Derivatives operating segment posted a netincome of USD$14.73 million, anincrease of 697.2%
or USD%$12.89 million record vs. 2021. The net income of the Derivatives segment is equivalent to
0.9% of the controlling interest in the net income of Monex, S AP.. as of December 31, 2022.
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Corporate Governance
(GRI 2-9, 2-10, 2-11, 2-17, 2-18, 2-19, 2-20, 405-1)

Corporate governance at Grupo Financiero Monex complies
with the current regulations and best national and international
practices and recommendations. Our corporate governance is
based on our bylaws' structure to ensure compliance with our
strategic objectives and create value for our shareholders and
other stakeholders.

Our Board of Directors—hand in hand with the CEO—manages
the Financial Group. It comprises eight regular members
and their respective alternate members, of which there are
three independent directors. There is also a Vice Chairman, a
Secretary, and an Alternate Secretary—these last two persons
are not part of the Board.

Each year, the members of the Board are appointed or ratified
at the General Annual Ordinary Shareholders’ Meeting. The
shareholders or group of shareholders representing 10% of the
capital stock have the right to appoint a member of the Board
and their respective alternate member.

The members of the Board of Directors serve for one year and
remain in office while the people appointed to replace them
take office. The Board meets on a quarterly basis and an ad-
hoc basis when necessary.

3. Governance and Compliance

Board of Directors

The Board of Directors (MONEX, SAPI) comprises eight regular members, of which three are
independent directors (43%, a percentage above the required). There are alternate members.

The members are appointed or ratified annually at the General Ordinary Shareholders’ Meeting.
The Board of Directors comprises 697% men and 317% women.

Through the General Ordinary Shareholders’ Meeting held on October 17, 2022, the integration

and ratification of the Board of Directors was approved:
Regular Members Alternate Members
Héctor Pio Lagos Dondée (Chairperson) Ana Isabel Lagos Vogt
Georgina Teresita Lagos Donde Julia Ines Lagos Vogt

Francisco Lorenzo Lagos Donde Jorge Hierro Molina

Mauricio Naranjo Gonzalez (Vice-Chairperson) Patricia Garcia Gutiérrez

Moisées Tiktin Nickin

Secretary’
Regular Independent Members Jacobo Guadalupe Martinez Flores
David Aaron Margolin Schabes Alternate Secretary”
Hernando Carlos Luis Sabau Garcia Erik Alberto Garcia Tapia

Anthony McCarthy Sandland

‘Not part of the Board

MONEX
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3. Governance and Compliance M c} N E X

Corporate Governance
(GRI 2-9, 2-10, 2-11, 2-17, 2-18, 2-19, 2-20, 405-1)

CONTENT

A Message
Board Committees CHAIRPERSON from the CEO
AresolutionoftheBoardofDirectorsdeterminestheappointment Pavid Aaron Margolin Schabes How to read
of the members of the Committees. Such collegiate bodies are Member .
made up of at least three members. However, the presence of Jorge Jesus Galicia Romero this Report
the majority of its members is required so that they can make Memb .
decisions by majority vote. The Board of Directors elects the emoer Introduction
Chairperson of the Committees and has the casting vote. Hernando Carlos Luis Sabau Garcia 1 to Monex

Memb

Audit and Corporate Practices Committee ember :

> Economic
This Committee's primary function is to prepare our annual SECRETARY performance

reports and submit them to the Board of Directors for approval.
It also supervises that the financial and accounting information
s recorded following the financial reporting standards and legal
provisions applicable. This committee meets quarterly and is
composed as follows:

Jacobo Guadalupe Martinez Flores
Corporate Legal Director

ALTERNATE SECRETARY

Erik Alberto Garcia Tapia
Corporate Legal Deputy Director
Gabriela Solorzano Espejel
Legal Contract Manager

Guest:
Joseé Luis Orozco Ruiz
Director of Internal Audit

4

5

6
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Corporate Governance
(GRI 2-9, 2-10, 2-11, 2-17, 2-18, 2-19, 2-20, 405-1)

Risk Management Committee

The main objective of the Risk Management Committee is to
manage the risks to which the Bank is exposed and monitor that
transactions conform to the comprehensive risk management'’s
objectives, guidelines, and policies, as well as to the global risk
exposure limits approved by the Bank's Board of Directors, at
the proposal of the aforementioned Committee. Thiscommittee
meets monthly and is composed as follows:

3. Governance and Compliance

Committee Members:

Chairperson:
Mauricio Naranjo Gonzalez
General Business Director

Moisés Tiktin Nickin
Member and CEO

David Aaron Margolin Schabes
Independent Member

Hernando Carlos Luis Sabau Garcia
Alternate Member

Carlos Humberto Castro Gaytan
Risk Executive Director

Grocio Salomon Soldevilla Canales
Corporate Director of Risk Management

Jose Luis Orozco Ruiz
Internal Audit Director

MONEX
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3. Governance and Compliance

MONEX

Corporate Governance
(GRI 2-9, 2-10, 2-11, 2-17, 2-18, 2-19, 2-20, 405-1)

Remuneration Committee

The objective of the Remuneration Committee is to assist the
Board of Directors in preparing standards and policies related
to the management and assessment of the remuneration plans
that form our remuneration system and promulgate the criteria
and policies of the remuneration plan of some of our employees.

The Remuneration Committee implements and maintains the
remuneration system, reporting its operation to the Board of
Directorstwiceayear.Italso proposesremuneration policiesand
procedures, recommends employees or staff to be included in
the remuneration system, and submits exceptional cases and
circumstances to the Board of Directors for approval.

The RemunerationCommittee meetsquarterlyandiscomposed
as follows:

Committee Members:

Committee Chairperson
Jorge Jesus Galicia Romero
Regular/independent member

Hector Pio Lagos Donde
Regular member

Mauricio Naranjo Gonzalez
General Business Director and reqular
member

Grocio Soldevilla Canales
Corporate Director of Risk Management

Patricia Garcia Gutierrez
Deputy Director of Staff and Corporate
Affairs

Alfredo Gershberg Figot
CFO and Strategic
Director

Transformation

Joseé Luis Orozco Ruiz
Internal Audit Director

Committee Secretary
Jacobo G. Martinez Flores
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Corporate Governance
(GRI 2-9, 2-10, 2-11, 2-17, 2-18, 2-19, 2-20, 405-1)

Communication and Control Committee

The Communication and Control Committee’s objective is to
enact and monitor compliance with the minimum measures
and procedures that the entities must establish to prevent
and detect acts, omissions, or operations that could anyhow
promote, assist, or cooperate with the commission of crimes
(such as terrorism, international terrorism, and operations with
resources of illicit origin) covered by the Federal Criminal Code.

Regular Members:

Mauricio Naranjo Gonzalez
Member and General Business Director

Jorge Hierro Molina
Member and Deputy Director of Operations
and Finance

Moises Tiktin Nickin

Member and Director of International
Business, Private Banking, and Fiduciary
Services

Marco Antonio Montiel Velazquez
Comptroller and MLP Director (Compliance
Officer)

America Alejandra Ferreyra Rivera
MLP Deputy Director

Jacobo Guadalupe Martinez Flores
Director  Corporativo  JuridicoCorporate
Legal Director

Gilberto Salazar Salazar
Executive Director of Corporate Business

Mauricio Robles Senkowski
Regional Business Director of Metropolitan
Business Banking

José Luis Orozco Ruiz
Internal Audit Director

Committee Secretary
Erik Alberto Garcia Tapia
Corporate Legal Deputy Director

3. Governance and Compliance

Alternate Members:

Tomas Noriega Noriega
Executive Director of Markets and Treasury

Rodrigo Arturo Gomez Lavanderos
COO

Antonio Nava Tamez
Executive Director of Institutional Private
Banking and Equity Consulting

Denisse Patricia Lopez Toriz
Comptroller Deputy Director

Nashely Uriza Ortiz
MLP Monitoring Manager

Gerardo Tinoco Alvarez
Litigation Deputy Director

Jose Manuel Chig Valenzuela
Regional Director of Northern Business
Banking

Jesus Rodrigo Mata Paredes
Regional Director of Southern Business
BanRing

Felipe de Jesus Chichil Martinez
Internal Audit Deputy Director

Committee Alternate Secretary
Fernando Sotelo Chaparro
Corporate Legal Deputy Manager

MONEX
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Corporate Governance
(GRI 2-9, 2-10, 2-11, 2-17, 2-18, 2-19, 2-20, 405-1)

Sustainable Risk and Opportunities Analysis Committee
(COSUSTENTA)

COSUSTENTA was created in 2021 to analyze and apply
international and national trends and standards regarding
social, environmental, and corporate governance (ESQG) risks.
It also develops the internal capacity to identify and manage
ESG risks in Monex's loan portfolio and securities investments,
defines and monitors the ESG risk management strategy,
coordinates decision-making in other areas of the company,
promotes a sustainability roadmap based ondetermining critical
ESG topics, and optimize extra-financial reporting by providing
transparent ESG information. Georgina Teresita Lagos Dondé
chairs the committee.

In addition, we have created other board committees:
- Audit Committee (Banco Monex and Casa de Bolsa).

- Credit Committee (Banco Monex), which meets at least once
a month.

+ Financial Product Analysis Committee (Banco Monex and
Casa de Bolsa). The Committee’s ordinary sessions are held
on a quarterly basis and an ad-hoc basis when called by its
Chairperson or Secretary.

3. Governance and Compliance

Training

At Monex, we know that prioritized ESG efforts, addressed
through our Strategy initiatives, require the participation of all
our employees. Therefore, we have implemented articulated
actions, which have proven successful thanks to our leaders’
involvement and the interest of the different teams that make
up Monex.

We have also implemented actions to disseminate information
and raise awareness through digital materials and presentations
for all our employees, managers, and the Board of Directors to
highlighttheimportance of ESGfactors, long-termsustainability,
and the relationship with the different stakeholders, which have
provento be successfulthankstotheinvolvement of our leaders
and the interest of the different teams that make up Monex,

The monitoring of our Strategy’s initiatives is reported to the
Board of Directors.
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3. Governance and Compliance M O N E X

Organizational Chart
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Compensation System

In accordance with the standards established by the National
Banking and Securities Commission (Comision Nacional
Bancaria y de Valores - CNBV), we have developed a
Compensation System based on clearly defined criteria to
comply with the Regulatory Framework and with the following
aspects:

+ Specifies the responsibilities of the corporate bodies
iImplementing compensation schemes.

- Establishes policies and proceduresthat regulate the ordinary
and extraordinary compensation of people subject to the
Compensation System consistent with reasonable risk-taking.

« Permanently reviews payment policies and procedures
and makes necessary adjustments regarding risks that may
threaten the institutions’ liquidity, solvency, stability, and
reputation.

To achieve this, we have a Remuneration Committee that
exercises independent judgment. Its decisions are based on
assessing the risks assumed by Banco Monex and Monex Casa
de Bolsa. Other responsibilities are informing the Board of
DirectorsabouttheoperationstatusoftheRemunerationSystem,
reviewing the assessment methodology, and sanctioning the
payment of variable compensation in each case.

3. Governance and Compliance

The Corporate Practices and Audit Committee is responsible, among other
things, for proposing comprehensive compensation packages for the CEO
and other relevant managers.

By agreement adopted by the General Ordinary Shareholders’ Meeting of
Monex, Monex, SAB. de CV, held on October 17, 2022, it was resolved to
empower the Chairperson of the Board of Directors to determine, if applicable,
the compensation and their payment method for the members of the Board,
and their respective alternate members, for being part of the Board of
Directors and, if applicable, for being a member and/or chairing the different
committees. Also, it was recorded that the other people appointed as Regular
and Alternate Members, Secretary and Alternate Secretary waived their right
to receive any compensation for the performance of their positions.
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https://www.monex.com.mx/portal/download/corporativa/Sistema_de_Remuneraciones-Publicacion_v9_eng.pdf

3. Governance and Compliance M c} N E X
Ethics and Anti-corruption

(GRI 2-15, 2-23, 2-24, 2-25, 2-26, 2-27, 205-1, 205-2, 205-3) (SASB FN-IB-510b.4, FN-CB-510A.2; FN-AC-510A.2; FN-IB-510A.2, FN-CB-510A.1;
FN-AC-510A.1; FN-IB-510A.1) CONTENT

A Message
from the CEO

How to read
this Report

At Monex, our ethical commitment is based on healthy
market practices and compliance with the highest standards
of professional conduct to promote our customers and
stakeholders' trust and peace of mind. We comply with all .
current regulations and standards and have internal policies, > Economic

procedures, and codes for our daily actions. performance

Introduction
to Monex

1

Within the current period, our company has neither filed
We have implemented a Code of Ethics and Conduct that— corruption cases nor received sanctions for anti-competitive Governance
from an ethical point of view—is intended to be a simple and ) .
practical tool to guide the decision-making of Monex staff practices. and compliance
This code is based on ethical commitment, applicable law, 15,330 hours of training have been Completed. 4 Focal pOiﬂtS

loyalty to Monex, business professionalism, and respect
for internationally recognized human rights. It applies to all
members of our institution, and new staff becomes familiar :
with it from the moment of induction. This code also applies to 5 Committed
our shareholders, directors, customers, managers, employees,
suppliers, and stakeholders.
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https://www.monex.com.mx/portal/code-of-ethics

Ethics and Anti-corruption

3. Governance and Compliance

(GRI 2-15, 2-23, 2-24, 2-25, 2-26, 2-27, 205-1, 205-2, 205-3) (SASB FN-IB-510b.4, FN-CB-510A.2; FN-AC-510A.2; FN-IB-510A.2, FN-CB-510A.1;

FN-AC-510A.1; FN-IB-510A.1)

Training

We constantly train our employees to promote a culture of

Training 2022

Number of Trained Employees Total Number of Training Hours

ethics and legality within the organization.

Ethics 1,738 3,476
Anti-Corruption 2,039 4,078
Money Laundering 1,044 7776

Whistleblowing Channel

At Monex, we have implemented several ways to guarantee compliance with our
Code of Ethics, such as our whistleblowing channel, “Ethics Line." This channel
provides our customers, suppliers, and employees with a safe and confidential
way to inform us about any potential breach of our Code of Ethics or any other
conduct that may imply inappropriate, illegal, or questionable practices.

We have implemented three whistleblowing methods:

a) Toll-free phone call: 800 54 66 639.

b) Website: https.//tulineaetica kpmg.com.mx/Lineaktica/monex
c) Personalized email: lineaeticamonex@kpmg.com.mx

This whistleblowing channel proves our commitment to transparency, integrity,
and accountability in allour operations, ensuring that any reports are appropriately
iInvestigated and dealt with accordingly.

Sanctions

The Executive Committee of Grupo Financiero Monex is responsible for imposing
administrative sanctionsresulting fromviolations of the Code of Ethicsand Conduct
and internal disciplinary action policies.

Violation of the Code of Ethics and Conduct will lead—depending on the severity
of the case—to the following sanctions:

- Written warning

- Administrative report

- Temporary suspension from office or activities

- Termination of the employment or service agreement

The above sanctions willbe without prejudice to the administrative, civil, or criminal
responsibilities that may apply.
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Regulatory Compliance

3. Governance and Compliance

At Monex, we work in strict compliance with our codes, policies, procedures, and current legislation:

- Money Laundering Prevention - Compliance

+ Information Security

» Code of Conduct in Foreign Exchange Transactions

In 2022, o cases were filed regarding using privileged information or unfair competition.

Cybersecurity
(GRI 418-1) (SASB FN-CB-230a.1, FN-CB-230a.2)

In recent years, risks of cyberattacks and security breaches in the financial system
have increased. At Monex, we are aware of this situation and have implemented
policies, controls, systems, and procedures to assess, manage, and identify
potential risks and detect abnormal behavior that could violate the security of the
implemented systems. The above complies with the Bank of Mexico (Banco de
Meéxico) and CNBV regulations and consistently implements the best practices
and technologies available to protect information.

We constantly strengthen our security technologies with digital web certificates,
securewebsites, communication protocolswithdataencryptionmethods, intrusion
detection systems, and Al tools for threat protection via email and penetration
tests, among other factors.

We have implemented an Information Security Master Plan aligned with our
Institution’s business strategy that defines and prioritizes information security
projectstoreduce exposure to technologicalrisks and prevent information security
incidents.

For several years now, we have obtained the ISO/IEC 27001 certification mainly
to set strategies to adequately protect information related to Grupo Financiero
Monex, its customers, employees, and other stakeholders against any risk
caused by natural or human agents. This international certification in information
security sets best practices, is renewed annually, and is granted by the DNV, an
internationally accredited registrar and classification society, which has been
granted accreditation by the United Kingdom Accreditation Service (UKAS).
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Cybersecurity

(GRI 418-1) (SASB FN-CB-230a.1, FN-CB-230a.2)

Information Security Policy

3. Governance and Compliance

We have a policy consisting specifically of implementing a formal methodology that identifies and manages existing risks to our customers’ information by determining
appropriate strategies and support for the continued preservation of confidentiality, integrity, and availability of information.

Such policy is aligned with our philosophy, the spirit of continuous improvement, and compliance with applicable laws and regulations, which is applied to our
employees and stakeholders.

Information security objectives:

Maintain the
confidentiality of
customer information

J

—©

4 )

Maintain the integrity of
customer information

% Y

4 )

Maintain the
availability of customer
information

—@—

-

~N

Develop activities to
ensure information

security
©-

In 2022, two information security cases were reported,
and a case of fraud against a customer was presented
before Monex's Specialized Unit (UNE).
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4. Focal Points on Customers
(SASB FN-AC-270a.3)

Our main objective is to become the leading provider of financial products and services for
customers with international operations and establish lasting relationships. At Monex, we provide
personalized attention to our customers, taking advantage of the extensive experience of our
sales team. Therefore, we offer our customers a wide range of specialized products and services
that meet their banking and international payment needs.

We serve over 66,000 customers, including large and medium-sized
foreign trade companies.

The following are some of our competitive advantages highlights:

4 N\ )

Large customer base, consisting
High levels of services and mainly of (national/international)
transactions supported by our large and medium-sized
robust technology platforms. companies served by an
experienced sales force.

4 ) /. J )

Leadership in the foreign
exchange and international
payments market.

Diversified product portfolio
boosting cross-selling.

- J
4 )

-
\_

~N
J

Effective controls in risk
management and prevention
of money laundering, as well as
appropriate corporate governance
practices.

Experience in launching new
products and geographical
expansion organically and

through acquisitions.

_ y N\ ( _ Y

Cutting-edge, agile, and reliable
electronic platform for foreign
exchange trading and payment
transactions.

Experienced management team.

. /. J

Thanks to these highlights in the market, we have attracted
a portfolio of frequent customers whose continuous demand
provides revenue and a solid base for our growth.

We have increased and diversified our customer base and
improved our sources of revenue by incorporating new banking
and non-banking products and services into our portfolio. We
have leveraged our foreign exchange trading and international
payments business to offer foreign exchange forwards and
risk management (derivatives) solutions, as well as traditional
banking and fiduciary, domestic and foreign stock brokerage,
and financial asset management and leasing services.
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4. Focal Points on Customers M O N E X

Customer Service

CONTENT
A Message
from the CEO
As for customer service channels, we have a call center and an online platform. Our customers can use our call center to conduct
currency trading transactions, make payments, wire transfers, and bank investments. How to read
this Report
We offer a multi-currency digital account through our Through these service channels, we provide our customers :
. . . . . . . Introduction
online platform for customers to conduct currency trading with flexible and convenient options to conduct financial
transactions, make online payments, and open accounts In transactions through our call center or online platform. At to Monex
MXN, USD, EUR, and four other currencies. Our customers Monex, we constantly strive to offer innovative solutions that .
can earn interest from these accounts. adapt to the needs of our customers and provide them with Economic
the best possible experience. performance
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Digital Transformation

Our success is mainly due to our business model, which is
based on efficiency in payment processing, customer service,
and long-term customer relationships. Our specialized team
provides quality personalized service supported by a solid
platform of technological systems.

This specialized team has built a reputation for offering efficient
and quality services. Our efficient and reliable currency trading
and payment services have been recognized.

We have made significant and constant investments to improve
our payment processing platform’'s speed, efficiency, and
profitability. We have also developed new foreign exchange
trading services and wire transfer solutions. Most of our
software is developed in-house and supported by cutting-edge
technologies. However, we also use third-party applications to
offerinnovative solutions adaptedto the needs of ourcustomers.

For example, our multi-currency digital account allows
customers to conduct currency trading, SPEI, SPID, and SWIFT
wire transfers, obtain rates of return (in MXN and USD), and
maintain balances in different currencies.

4. Focal Points on Customers

Thanks to our technological systems and payment processing
platforms, we have stood out from our competitors and offer
superior service. This optimizes the operational efficiency of our
business and ensures confidentiality, integrity, availability, and
compliance with anti-money laundering policies.

In 2022, we improved the efficiency of our daily operations
through virtual tools. We updated our online application system
to speed up filling and response times for our representatives
and customers. We link the lease application with online quotes
to meet the asset needs of our end customers.,

Our digital currency platforms strengthen the relationship
with our customers, benefiting from personalized advice
and our executives' analysis and experience. They conduct
their transactions through a state-of-the-art technological
tool featuring all the security standards to ensure the best
experience.
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Digital Banking

Today, we offer our customers two digital currency trading
platforms. These two platforms’ digital channels are on our
website and mobile app.

One of our platforms is Monex ULTRA I, mainly aimed at
companieswith specialized treasuries managing high operating
volumes and seeking competitive prices. This platform allows
real-time trading of the six main currencies: USD, JPY, CHF,
GBP, EUR, and CAD. The final trading price is obtained from
the best offer available by the counterparties with whom the
transaction is agreed, and hedging is carried out with the client
simultaneously. It is currently available 24 hours a day (Sunday
to Friday).

Theotherplatformis Compra Venta de Divisas (Foreign Exchange
Trading), aimed at individuals and companies with low or
medium trading and low transaction volumes. It is available on
our banking portal and mobile app.

4. Focal Points on Customers

Cash Management in Monex Digital Banking

All Cash Management solutions operate through Monex Digital Banking, which consists of our
website and mobile app (Monex Maovil). Through these applications, our customers check balances,
make movements, obtain receipts, make term investments, exchange transactions, and make
payments and wire transfers from digital accounts. Digital Banking offers innovative services with
remote access from anywhere.

We aim to ensure all our customers have access to Monex Digital Banking. A significant objective
of our digital strategy is that most of our customers may achieve self-management through our
digital channels.

Today, our strategy is focused on maintaining our positioning in the foreign exchange market,
keeping lines of operation with recognized global banks, and seeking constant partnerships. These
partnerships have allowed us to position ourselves in a prominent place, especially regarding
foreign banks, giving us access to exclusive technological tools.

We are constantly improving our processesto provide an agileandinnovative service, strengthening
our security and reducing operational risk for the benefit of our customers. We seek continuous
improvement and alignment among our various digital channels and strategic partnerships,
maximizing and making profitable our commercial relationships with the digital products and
services available throughout the financial group. Innovation is vital for our DNA and to create a
better value for the financial group in all our activities.

| By the end of the year, nearly 60% of Monex USA transactions were made online.

As part of our 2023 business strategy, and given the global environmental conditions, we will keep developing our new digital platforms to provide a more agile and
efficient service in current and new market segments, attracting new investments and creating operational efficiencies. We will strive to make our operation more
efficient by seeking segmentation strategies to provide personalized customer service.
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5. Committed Talent
(GRI 2-7, 2-30, 401-1, 401-2, 401-3, 405-1)

CONTENT
Monex's human capital is the cornerstone of its growth. Therefore, our primary objectives are attracting, retaining, and developing the best talent. We also encourage A Message
teamwork to meet the goals of our business. from the CEO

Workforce and Diversity tl_flwc')tho reatd
IS Repor

In 2022, our workforce consisted of 2,030 employees, of which approximately 3.9% were temporary employees and

20.4% were unionized employees. Introduction

to Monex

1]

We have entered into a collective bargaining agreement with an active union -Sindicato Nacional de Trabajadores

de Instituciones Financieras, Bancarias, Organizaciones y Actividades Auxiliares de Credito, Empleados de Oficinas, ,

Similares y Conexos de la Republica Mexicana (SINATIFBANC). > Selelglelgglle
performance

48.22% of our workforce are women
20% of our employees are unionized

3‘ Governance
and compliance

Staff breakdown by sex and age group (2022) 4 Focal points
Under 30 30-50 years Over 50 years TOTAL on customers
W M W M W M W M \We are committed to diversity and inclusion. 5 ‘ Committed
Director 0 0 5 31 11 40 16 71 Ourapproa;h Isbasedonequity, respect,and talent
Assistant Director O O 7 22 8 28 15 50 plurallltyl of |pleas. Al quex, we do not make
_ any distinction when hiring staff, regardless Sustainable
Manager/Assistant Manager 2 2 76 93 24 33 102 128 of race, gender, age, color, religion, political 6‘
Coordinator/Supervisor 1 3 50 41 13 22 64 66 opinion, social status, or ethnic origin. All finance
Analvst 151 1 6 0 10 o 6 candidates are equally treated and have | _
.y g 29 4/ 404 3 75 73 34 the same opportunities during the hiring /| Social action
Assistant 20 17 24 53 2 32 52 102 orocess.
TOTAL 180 177 638 644 161 230 979 1,051 Appendix




Attraction and Retention

We constantly strengthenourtalentattractionand development
strategy.Ourtalentmanagementprocessissolidandcompetitive.
Itisbasedonthesectorrequirements, newtechnologies,andthe
solid culture of our company. We promote a balance between
our employees’ work and family life to achieve comprehensive
development, conducting practices that promote respect for
people’s dignity and labor rights.

We are still hiring staff in line with the Company’'s growth
opportunities and to open new positions. This year, 396
employees have been hired.

Hires, Terminations, and Turnover Breakdown

2020 2021 2022

Hires 167 247 306
Voluntary and involuntary terminations 255 328 268
Turnover rate (%) 11.13 15.79 11.4
Resignation rate (%) 4.58 7.04 6.7

5. Committed Talent

Benefits

At Grupo Monex, we promote initiatives that foster a balanced work environment, encouraging a
balance among our employees’ personal, work, and family life. Our goalis to create an environment
where ouremployees canfully growanddevelopintheir professionaland personallives, maintaining
a healthy balance between their work responsibilities and family commitments.

Ouremployeeshaveacompetitive compensation package, developmentand growthopportunities,
and well-being programs that promote a healthy lifestyle and a better relationship between family
and work. We promote teams based on respect, openness, and innovation.

To ensure the comprehensive well-being of our employees, we are committed to implementing
policies and programs that support a balance between their lives, work, and family.

19 years with the CSR Certification (Distintivo ESR).

The Great Place to Work Institute has recognized us as one of the Best
Companies to Work for in Mexico.

15th place in the ranking of 500-5,000 employee companies as one of the Best
Companies to Work for in the Financial Services and Insurance Sector for 19
consecutive years.
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5. Committed Talent M o N E X

Training and Career Development
(GRI 404-1, 404-2)

CONTENT
A Message
from the CEO
- - . - . . , . . How to read
We approach staff training holistically, with training programs tailored to the specific needs of each employee and department. Employees’ technical and professional ,
skills are improved through a collaborative and practical methodology, promoting their development and growth within the organization. this Report
The increasingly digital and online training programs have promoted the development of our employees. They respond to the detection of training needs and our Introduction
interest in promoting the growth of our team. to Monex
Economic
Training 2022 performance
Trained Employees No. of Attendees Total No. of Hours No. of Hours per Governance
Participant .
and compliance
\\// M W M
Operating (analysts, consultants) 514 533 33,865 35,099 66 4 Focal points
Tactical (coordinating assistant managers) 58 46 3.794 3,036 66 O, GRONTETs
Executive (managers, specialists) 86 73 5,602 4,838 06 5 ‘ Committed
Strategic (directors - assistant directors) 86 43 5,692 2,846 66 talent
1,440 04,861 66
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Health and Safety
(GRI 403-1, 403-2, 403-3, 403-4, 403-5, 403-6, 403-7)

The health and safety of our employees is our priority, and we
manage it effectively. We have implemented wellnhess policies,
training, monitoring, communication, and promotion to build a
safeandhealthywork environment conducive to ouremployees’
personal and professional development.

Through the Creating Wellness Program (Programa Creando
Bienestar), we have established a comprehensive health
strategy for our employees. Our main objective is to promote
health and prevent diseases by adopting healthy lifestyles. We
have appointed a wellness advisor to the Creating Wellness
Program to strengthen this strategy.

Throughout the year, we organized several campaigns aligned
with the pillars of our Wellbeing Program: “Activandonos,’
"Descansando,” “Nutriendonos,” and “Cuidandonos,’ to
encourage employees to lead an active life, get adequate rest,
eat healthily, and take care of their general wellness.

We have developed a portal within Monex’s internal intranet
where all employees can access a wide range of health
resources, such as videos, information spots, and instructional
materials. We also promote initiatives via email, such as
webinars, infographics, health surveys, and health campaigns.

We have developed programs and activities that promote our
employees’ health and well-being:

5. Committed Talent

Health Promotion and Health Risk Prevention

We have developed health promotion and health risk prevention initiatives that include different
actions and services for the well-being of employees. Some of these initiatives are:

- Medical Service: We have a medical service for any health needs of our employees.

- Health Risk Surveys: We conduct surveys to identify potential health risks of our employees and

take preventive measures.

- EmotionalWell-being:Wehave organized activitiesand providedresourcestosupportemployees’

mental and emotional well-being.

+ Vaccination Campaigns: We conduct vaccination campaigns to prevent diseases and protect

our employees’ health.

- Breast and Prostate Cancer. We conduct breast and prostate cancer awareness and early

detection campaigns to promote health and prevent diseases.

- Laboratory Tests: We offer our employees laboratory tests to monitor their health and detect

potential problems early.

- Health Webinars: We organize disease prevention and health care webinars to provide our

employees with tools and knowledge to stay healthy.

- Ergonomic Risks: We implement measures and training to prevent ergonomic risks in the

workplace to ensure our employees’ health and well-being.

- Mental Health: We promote mental health through programs and resources that support our

employees emotional well-being.
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5. Committed Talent

Promotion of Healthy Habits and Physical Activity

We implement activities to promote healthy habits and physical
activity, including avariety of sports options: The Banking Games
(Juegos Bancarios), the I1zzi Kardias Race, the London Marathon,
the Escucha a Fondo Race, the Lawyers Race, and the virtual
fitness classes. These activities encourage participants to stay
active, have healthy habits, and enjoy a physically active life.

Employee Assistance Program (PAE)

The Employee Assistance Program (PAE, in Spanish) supports employees and their families on
medical, nutritional, legal, veterinary, psychological, and financial issues. This program provides
resources and services that help employees face situations and challenges related to the above
Issues.

It includes webinars for employees and their families, with information and guidance on different
topics of interest to improve their well-being.

The PAE also contributes to implementing and complying with the Official Mexican Standard (NOM)
035. We identify and address situations that may harm employees’ mental and emotional health
through the detection of psychosocial risk factors and severe traumatic events (STEs).
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©. Sustainable Finance
(FS7, FS16) (SASB FN-CB-240a.2)

At Monex, we promote responsible and sustainable financial development based on ESG factors. We actively participate in Mexico's development of the green and
sustainable finance market through initiatives already integrated into our sustainable business model.

ESG Bond Market

In 2022, we participated in the placement of the Sustainable
Sovereign Bond (BONDESG) as a member of the distribution
organization in the new bond local market, a mandate granted
by the Ministry of Finance and Public Credit (SHCP, in Spanish)
and the Bank of Mexico. We successfully participated in these
placements—ist and 2nd place, depending on the amount
assigned. The total amount placed in the two transactions
in which we participated was USD%$1.28 billion, of which we
achieved an allocation of USD$541 million—nearly 40% of the
distribution.

Another of the Group's initiatives to develop Mexico's ESG
thematic bond market is our pricing active participation In

the secondary market, especially in BONDESG government
securities. We provide daily trading prices to the five brokerage
companies operating in the local market. These prices are an
essential benchmark and contribute to the valuation of these
instruments. Regarding operated volume, our BONDESG Market
Making activity was USD$177 million.

We include labeled bonds in the trading portfolios provided
that they offer an attractive return. At the end of 2022, our
proprietary holding of ESG Bondsamounted to USD$570 million,
equivalent to 10.5% of the total portfolio value (a net asset value
of USD$5.45 billion) in local currency.
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6. Sustainable Finance M o N E X

Socilal Products and Services

CONTENT
A Message
from the CEO
How to read
this Report
Introduction
We facilitate SMEs' access to financial products and services. We have opened new digital We have bank loans and loans from other institutions. Such to Monex
channels for granting loans. loans involve funding from productive chains, NAFIN digital
loans, and financial lines for Mexico’'s agricultural, rural, and Fconomic
REPRESENTATIVE fishing sectors (FIRA). performance
PERCENTAGE VS, We have interbank loan transactions and lines of credit mainly
PRODUCT 7 SERVICE VALUE (USD) TOTAL PORTFOLIO used for short-term funding and call money market. GovemanC?
Legal entities and individuals with 358,853,709 22.96% clgle compllance
business activity, net sales, or annual .
net income of less than 14 million UDIS. Focal points
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Partherships

We actively participate in trade forums promoting the ESG
market development, primarily through the two seats Monex
represents in the Green Finance Advisory Board (Consejo
Consultivo de Finanzas Verdes, CCFV). We coordinate this
forum'’s education, governance, capital mobilization, and public
policy working groups. We are still promoting and participating
in national and international large-scale sustainable finance
panel discussions.

In 2022, we participated in over 50 CCFV meetings, i.e., more
than 100 hours in the ESG market development.

As active members of the Mexican Banking Association
(Asociacion de Bancos de Méexico, ABM),in 2022, we led a mission
to the United Kingdom. With the president of this association,
we visited more than 15 institutions that are leaders in the ESG
fleld.

This mission was part of the 2022 agenda of the joint work
performed by the Mexican Board of Sustainable Finance
(formerlythe CCFV)withthe ABM, the TCFD-Mexico Consortium
under the UK PACT program of the British Embassy in Mexico.

We withessed the degree of progress in managing financial
risks from climate change that banks and insurance companies
have attained, including the main characteristics of their climate
project—"Climate Biennial Exploratory Scenario.

With our active participation in the CCFV as general members,
the ABM's Sustainability Committee, and the Sustainable
Finance Committee of the SHCP and Banxico Financial Stability
Board, among other bodies, our purpose is to promote the
development of sustainable finance and the incorporation
of ESG factors in the development of products and services,
iIncluding loans and investment.

As a financial institution, we are committed to the Sustainable
Development Goals (SDGs) proposed by the United Nations
In the 2030 Agenda through a banking model that promotes
economic and social development while protecting the
environment.

Since2020,thiscommitmenthasbeenstrengthenedbyadopting
the Principles for Responsible Banking (PRB) coordinated by
the United Nations Environment Programme Finance Initiative
(UNEP FD.

6. Sustainable Finance
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Financial Education

PROGRAM

Trade Financial Education Programs
(Programas gremiales de educacion

We have implemented specific programs
financiera)

to improve financial education for different
beneficiaries:

National Financial Education Week

DESCRIPTION

Online financial courses for our
employees to develop skills to assess
options and make the best financial
decisions.

Virtual education activities (games,
videos, and talks) to promote and raise
awareness among the population of
the importance of having basic financial
capabilities to manage and make the
best use of the resources available. This
program is aimed at children and high
school and college students.

6. Sustainable Finance

BENEFICIARIES

Monex employees

Children and high school/college
students

In 2022, Monex organized a virtual summer course for our employees’ children. This course aimed to encourage
children and adolescents to gain knowledge of personal finance through recreational activities. The participants
learned about savings, credit, investment, spending, inclusion, cybersecurity, and sustainability. The course was
attended by 104 children (ages 6-17) whose parents were working at either the headquarters or the office branches.
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/. Social Action
(FS7, FS16) (SASB FN-CB-240a.2)

At Monex, we are committed to creating value for all our
stakeholders. To achieve this, we have established a CSR
strategy based on the following axes:

Strategic Partnerships
(GRI 2-28)

We work hand in hand with NGOs to create a more significant positive impact
on communities through various causes.

Productive community projects

1 We support productive community projects that may cause a
comprehensive change in the quality of life of its inhabitants.

Education Support

2 We support children and young students with scholarships and
comprehensive services through the Becalos program and donations
to Fundacion Quiera.

Donations in Kind

3 We support NGOs with donations of furniture and computers as we
constantly renew our technology.

Community
Engagement

Support to the Mexican Film Industry

We support the Mexican film industry through our Monex Foundation. We
launch an annual film project call for financial support. This initiative boosts and
promotes the Mexican film industry and, thus, Mexico's cultural and economic
development. For 11 years, through Eficine and Efiteatro incentives, Monex has
supported 22 projects amounting to USD%$4.77 million. In 2022, Monex supported
two film projects called “The Reserve” (La reserva) and "Mexico City" (Ciudad de
Mexico).
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Community Engagement

*Humanistas en México: Mirar hacia adentro” (Humanists in Mexico: Looking
Inward)

Through the "Humanistas en Mexico: Mirar hacia adentro’ project, we show some
post-pandemic reflections and learnings. We aim to share these positive ideas
with our customers and friends through social media. We focus on humanism-
related topics that nourish, inspire, and innovate. The idea of this project was to
have a different narrative approach through social and educational content in
line with Monex’s institutional beliefs and values.

To achieve this, we produced a series of 3-5 minute videos where prominent
exponents talk about simple and basic concepts of humanism clearly and
fascinatingly. These concepts relate to the importance of reading, inclusion,
literary creativity, conversation, willingness to learn, happiness, personal
testimony, dialogue, and meeting. At the end of 2022, two seasons and 46
chapters were produced, with a total of 17.28 million views on social media.

7. Social Action

Supporting A.R. Pro Cycling Monex

The AR Monex Pro Cycling Team comprises some of the best young
representatives of Mexican cycling. This initiative promotes Mexican athletes
for the most essential circuits in the world.

Monex aims to support and promote cycling in Mexico to reach its maximum
potentialinternationally and create a cycling talent incubator. Since 2020, Monex
has supported this initiative by sponsoring the cycling team.

The Tour de Lavenir (France), the San Luigi Grand Prix (Veneto, Italy; Men Elite
category), and the Giro di Puglia are some of the most important races in which
the team has participated.
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7. Social Action M o N E X

Awards and Recognitions

CONTENT

Our actions have been recognized with several certifications and awards. These recognitions testify to our commitment and dedication to offering A Message

from the CEO

quality and excellent services to our customers. Some of such recognitions are:

- CSR Certification (Distintivo Empresa Socialmente Responsable (ESR)) for 19 H(.)W T
Em consecutive years this Report
presa
ESR ' sociaimente + 1% social Investment Badge
Responsable ° 0 Introduction
-+ Social Inclusion Badge 1 to Monex
® Workplace Socially Healthy Organization Certificate (Distintivo Organizacion Responsablemente Selelglelgglle
[ Wellness Saludable) - Received for eight years in the Culture Category, which assesses habits performance
: _COUI‘}CII-ME)_(ICO changes on the physical and emotional wellness of employees
onsejo Empresarial de salud y bienestar
Governance
Los Mejores and compliance
Tra ao:}e:r*eam + The Best Places to Work in Mexico Recognition for 19 consecutive years by Great ,
for ALL Place to Work Focal points
Breat + 15th place among the 500-5,000 employee companies category on customers
L) MEXICO
5 Committed
| o talent
nited Nations - Commitment to the Principles of the UN Global Compact |
lobal Compact - \We have supported the 10 Principles since 2005 6‘ Sustainable
finance
Addiction-Free Company /| Social action
Certificate (Distintivo de Empresa A certificate proving Monex’s 21 years as a company free of drug use.
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Appendix I: ESG Management Information M c} N E X

Stakeholder Engagement

CONTENT
At Monex, we aim to create value for all our stakeholders through our relationship with them and their participation in our activity. Our stakeholders include all people A Message
and entities that may be affected by our operations, and that may influence our business.
from the CEO
Therefore, we have conducted an internal analysis to identify and prioritize stakeholders. We have defined a relationship plan setting the frequency and appropriate
communication channels to maintain a close and effective dialogue with them. How to read
" . . . , this Report
The value proposition, commitment, and primary communication channels with our stakeholders are:
1 ‘ Introduction
STAKEHOLDER VALUE PROPOSITION COMMITMENTS COMMUNICATION CHANNELS to Monex
Employees Achieving a comprehensive development of our Offering cqmpetitive a.nldl fair salaries and benefits Work environment survey Fconomic
feammpill;/).@?ck%g&iins:gr;%éaek;aslga(i:negbaer’]wgi\e/irrlovﬁ:l;stnd based on job responsibilities and performance. Internal communication performance

Be aware of the employee’s well-being, health, and - - .
with principles of respect for people's dignity and labor | 5lity of life. oY J Whistleblowing and confidential channels

rights. Performance evaluations
7 Comprehensive training through skills development, Governance

technical training, and ethical values. Website =1ale compliance
Avoid any discrimination with evident respect for Social media
human dignity. = :
ocal points
Achieve long-term service and loyalty from P
employees. on customers
Customers Providing customers with the best service to promote Protecting and contributing to the development Website Committed
their development, meeting their needs effectively and of customer assets through an efficient and value- :
. , Executive Report 2022
efficiently. added service. talent

Social media

Honesty and transparency with customers, including
marketing and operation service. In-person channels

Total customer satisfaction. Satisfaction surveys

6‘ Sustainable
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Stakeholder Engagement

STAKEHOLDER

Shareholders, investors,
and other capital suppliers

Suppliers

Authorities and regulatory
bodies

Competitors and trade

associations

Community

VALUE PROPOSITION

Boosting our customers’ investment return through
prudent management and a consolidated business
model, always with comprehensive transparency in
decision-making and business results.

Offering trusting relationships, where both parties
benefit from transparent and fair conditions, and
always ensuring transparency.

Ensuring compliance with the applicable regulations.

Operating under fair and ethical business relationships.

Contributing to the development of the community
through initiatives that meet their primary needs and
improve their quality of life.

Appendix I: ESG Management Information

COMMITMENTS

Delivering reliable and timely information on business
development.

Governing the company efficiently, consistently,
ethically, and transparently.

Adhering to transparent and honest corporate
governance practices.

Developing a professional administration with a long-
term vision

Developing selection processes with free
competition in a transparent and honest environment.

Meeting mutually established commitments to build
a relationship of trust and loyalty.

Strictly complying with laws and regulations.

Being proactive in collaboration with authorities and
regulatory bodies.

Exercising ethical relationships of respect and
transparency with competitors.

Collaborating in strengthening the financial system
through trade initiatives.

Participating in partnerships and working together to
promote sustainable finance.

Supporting the development of communities
through in-kind and financial donations to different
foundations, in an effort made by Fundacion Monex.

Encouraging the participation of employees in social
and environmental actions.

COMMUNICATION CHANNELS

BMV Annual Report
Executive Report 2022
Website

In-person channels

Board of Directors Meeting
Presentations and results

Executive Report 2022
In-person channels

Satisfaction surveys

Whistleblowing and confidential channels
Telephone and traditional communication channels

Website

BMV Annual Report
Executive Report 2022
Social media
In-person channels

Association committees

Website
Executive Report 2022
Social media

Communication channels

Company's website

CSR web section
Executive Report 2022
Social media
Communication channels

Fundacion Monex's own channels
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Appendix I: ESG Management Information M c} N E X

Materiality Analysis
CONTENT
A Message
from the CEO
In2022, we conducted amateriality analysis through the concept Process for Impact Materiality How to read
of double materiality under international trends: this Report
We prepared the impact materiality analysis based on the Global Reporting Initiative (GRI)
- Impact Materiality. All stakeholders are considered, and the recommendations: el - duction
most significant impacts of Monex’'s business abroad are
identified economically, socially, and environmentally. - First, we identified potentially relevant topics and analyzed the main sector risks and opportu- to Monex
nities, critical topics assessed by international rating agencies, frequently asked questions by
- Financial Materiality. This dimension provides detailed investors and analysts in 2021, and press coverage of the company. FEconomic
information for investors and other capital providers based performance
on ESG factors that could financially affect Monex's business - Then, the topics were prioritized by our primary stakeholders. Through surveys and interviews,
condition, performance, and cash flows. we consulted employees, suppliers, main shareholders, and trade and financial-related or-
ganizations. For customers of different businesses, we consulted Monex's customer relations Govemanc?
teams. and compliance
* For prioritization, we also interviewed key directors and managers of the Group and our busi- Focal points

ness lines (subsidiaries) to provide their strategic perspectives.
on customers

- The integration of our main stakeholders and top management'’s perspective allowed us to .
determine the material topics (impact materiality). 5 Committed

talent
- Finally, the material topics underwent an internal validation process by senior management.
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MONEX

Materiality Analysis

CONTENT

The impact of material topics has allowed us to determine the Sustainable Development Goals
(SDGs) to which we strategically contribute.

MATERIAL TOPIC

Ethics and anticorruption

Corporate governance
Digital transformation
Regulatory compliance
Economic performance

Customer service

Attraction and retention of
employees

Training and development
of employees

1 6 PEACE, JUSTICE
AND STRONG

INSTITUTIONS
v

1 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

9 INDUSTRY, INNOVATION 10 REDUCED
AND INFRASTRUCTURE INEQUALITIES

>3 IREL

1 6 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

DECENT WORK AND INDUSTRY, INNOVATION
ECONOMIC GROWTH AND INFRASTRUCTURE

DECENT WORK AND
ECONOMIC GROWTH

™|

QUALITY DECENT WORK AND
EDUCATION ECONOMIC GROWTH

MATERIAL TOPIC

Product innovation

Financial inclusion

Disclosure and
transparency of financial
information

Diversity and equal
opportunities

Cybersecurity

Sustainable investment

Own and Portfolio ESG
Risks

SDG

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

9 INDUSTRY, INNOVATION 10 REDUCED
PUVERTY AND INFRASTRI.IGTIIRE INEQUA[ITIES

16 PEACE, JUSTICE
AND STRONG
INSTITUTI(]NS

GENDER DECENT WORK AND
EQUA[ITY ECONOMIC GROWTH

9 INDUSTRY, INNOVATION 12 RESPONSIBLE CLIMATE

AND INFRASTRUCTURE CONSUMTION ACTION
AND PRODUCTION

CLIMATE

ACTION

INI]USIRY INNOVATION RESPI]NSIB[E
AND INFRASTRUCTURE GONSUMTIUN
AND PRODUCTION

9 INDUSTRY, INNOVATION 12 RESPONSIBLE
AND INFRASTRUCTURE CONSUMTION
AND PRODUCTION

Financial Materiality Process

- The Sustainability Accounting Standards Board (SASB)—an

international benchmark for ESG information for investors—
has determined, through a global analysis and consultation
process, a list of material topics by industry on which it has
based its standards.

- At Monex, we decided to apply the topics that SASB establi-

shed for the industries in which we operate, specifically in the
financial sector. Commercial Banking, Asset Management,
and Investment Banking and Brokerage. Therefore, we can
ensureappropriate managementoftherisksandopportunities
arising from these material topics and contribute to improving
our ESG performance.
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Materiality Analysis

This is the matrix that integrates both materialities:

Matrix of Integrated Materiality

Stakerholders perspectives

5.0

4.5

4.0

3.5

3.0

2.5

16
1
P @18
@23
@11 12
®
15 @30
®
@4
9 O 14
® 17
32 ®
25
0 0.5 1 1.5

Materiality of impact

Material issues
Emerging issues

Non-proactive management issues

28 2
o
@20
13

2.9 @2 @21
@ 31
@
33 8
2 2.5 3

Financial materiality

VALUE
REPORTING
FOUNDATION

SASB
STANDARDS

3 24
®
19
2.7
10 ®s
®
5
®
@26
3.5 4 4.5 5

Priority for the company

Material issues

Emerging issues

Non-proactive management issues

24
19

10

26
27

21

13

16
28

22
23
18
22

29
31
33
12
30
14
11
15

17
25

32

MONEX

Ehitcs and anticorruption

Corporate governance

Digital transformation

Regulatory compliance

Economic performance

Customer service

Attraction and retention of employees
Training and development of employees
Product innovation

Disclosure and transparency of financial information
Financial inclusion

Cybersecurity

Sustainable investment

Own ESG risks and of the portafolio
Diversity and equal opportunities

Sustainable financing

Disclosure and transparency of sustainable information (ESG)
Relationship with authorities

Environmental and social impact of the portfolio

Relationship with investors

Remuneration and incentives to employees

Work climate

Financial education

Development of the importer and exporter market (Mexico)
Health and social security

Systemic risk management

Evolution of the foreign exchange and stock market (economic, social and political factors)
Customer data management

Responsible supply chain

Operational ecofficiency

Tax strategy

Selling practices / product information

Socioeconomic development of communities



Portfolio Risk Analysis

Impact Identification and Sizing—Introduction

The Responsible Banking Principles (RBP) demand the
identification of positive and negative impacts of our portfolio.
At Monex, as detailed below, we have used the tools offered by
UNEP FI, especially the most appropriate ones for the products
included in our portfolio.

UNEP Fl has established the potential impact areas under its
Impact Radar initiative (see image).

Organizational Scope: In this exercise, we incorporated the
currency exchange and international payments (41.7%) and
credit portfolio (6.1%) segments, reaching 48% of Monex's total
portfolio.

- Consequently, we used the following tools: 1) Investment
Portfolio Impact Analysis Tool for currency exchange and
international payments, and 2) Portfolio Impact Analysis Tool
for Banks for credit.

Geographic Scope: Mexico. We excluded international
transactions from the scope.

Types of Business: Business Banking, Trading | Execution.
Scale of Exposure: Allsectors and industries of both businesses.

Context and Significance: The tool provides Monex's portfolio’s
economic, social, and environmental impact areas. It also
provides a criticality rating for each impact area by country.

Appendix I: ESG Management Information

Availability,

accessibility,
affordability and
quality of...

planet,

prosperity: | Bioderins
Integrated and J
indivisible

Quality (physical
and chemical

properties) and
efficient use of...

Source: Adapted from The Impact Radar (UNEP FI, 2018).
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Portfolio Risk Analysis

List of material topics:

Appendix I: ESG Management Information

@

) (

MATERIAL TOPICS

Cwve )C N )( ISSUE

—

Both
Impact
Impact
Impact
Impact
Impact
Impact
Impact
Impact
Impact

Both

Both
Impact

Both

Financial
Financial
Financial

Financial

24
19
6
3
10
5
26
27
7
21

13

16
28

14

Ethics and anticorruption

Corporate governance

Digital transformation

Regulatory compliance

Economic performance

Customer service

Attraction and retention of employees
Training and development of employees
Product innovation

Disclosure and transparency of financial information
Financial inclusion

Cybersecurity

Sustainable investment

Own and Portfolio ESG Risks

Diversity and equal opportunities
Sustainable financing

Systemic risk management

Selling practices/product information
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Portfolio Risk Analysis

Impact Identification and Sizing—Results
Principal Impact Areas - Currency Exchange and International Payments

Since Monex is the national leader in the payments and international exchange business, we
included all our currency exchange business in this analysis.

Using the classification proposed by the tool, the services were classified as follows: individual
foreign exchange (3%); remittances (direct or through transfer companies) (1%), SMEs (e.g.,
import/export activities) (24%); large companies (e.g., import/export activities, return of benefits
or dividends) (38%); institutional investors (pension funds and insurance companies) (13%);
government (1%); other companies (17%).

Below, we explain the relationship between our activity and the areas of potential impact. This
theoretical framework and our management will allow us to extend the positive impacts and
decrease, mitigate, or directly eliminate negative ones.

TYPE OF SIGNIFI- IMPACT AREA TYPE OF SIGNIFI- IMPACT AREA
IMPACT CANCE IMPACT CANCE
1 Economic convergence o 1 Economic convergence
-_,02: 2 Inclusive & healthy economies g 2 Inclusive & healthy economies
E 3 Employment % 3 Strong institutions
4 Strong institutions

Appendix I: ESG Management Information

The principal impact areas of international payments and
changes are:

The mobilization of capital through the foreign exchange market
can positively contribute to:

- Stimulate the local economy in Mexico (primary market),
distributed to the population through salaries, local supply
agreements, etc.

+ Provide economic stability to companies to develop more
robust corporate governance and focus on the medium to
long term.

The mobilization of capital through the foreign exchange market
can negatively contribute to:

+ Create inequalities if not acting responsibly in exercising the
different beneficiary companies (indirect impact of Monex).

- Represent risks and impacts associated with capital flows on
ethics, local taxes, and the inappropriate use of resources. In
that regard, Monex strictly applies "Know Your Client” policies.
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Portfolio Risk Analysis

CONTENT
A Message
o _ _ | | o from the CEO
Principal Impact Areas - Corporate Credit Portfolio Corporate credit, by the main sectors to which it is directed,
may positively contribute to: H f d
All the credit portfolio was integrated with the following sectors (listed from highest to lowest OW O fea
proportion). Other Financial Services, except for Insurance and Pension Fund Activities (17%), Real + Financial activities that facilitate the availability of resources this Report
Estate Housing Development (14%), Industrial Real Estate Development (8%), Trusts and Similar for companies and citizens, contributing more to their
Financial Entities (7%), among others. governance. Introduction
. . . - . . . . . . to Monex
We present below an explanation of the relationship between our type of activity and the impact - Availability of infrastructure by third parties and impact on
areas. mobility, tourism, and culture. ,
Economic
This theoretical framework and our management will allow us to extend the positive impacts + Housing development. performance
and decrease, mitigate, or directly eliminate negative ones.
Corporate credit, by the main sectors to which it is directed, Governance
The principal impact areas of the credit portfolio are the following: may negatively contribute to: .
and compliance
+ Risk due to the type of sectors exposed to poor ethical |
TYPEOF | SIGNIFI IMPACT AREA TYPEOF | SIGNIFI IMPACT AREA practices; to this end, Monex has controls in place. Focal points
1 Economic convergence 1 Strong institutions . . . o . on customers
. . . _ - Risk of dynamic financial activities that contribute to other
2 Inclusive & healthy economies o 2 Resource efficiency/security : , : .
0 ] Mobilit = W resource-intensive and waste-generating activities. Real Comititted
= PR 3 3 ste estate developments and infrastructure, including cultural 5
& 4 Cultural heritage 4 Water availability heritage, could also be affected. There is an analysis talent
S Housing 5 Cultural heritage methodology to limit such risks.
6 Strong institutions Sustainable

6
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Portfolio Risk Analysis

Commitments and Targets CONTENT
Based on the most significant impact areas of the portfolio - foreign exchange (FX) & international payments and corporate credit - a
series of commitments were established, aligned with different Sustainable Development Goals (SDGs). A Message
from the CEO
First Target: Second Target: How D Bag
Related Impact Areas: Economic convergence; Inclusive and Related Impact Areas: Inclusive and healthy economies; this Report
healthy economies; Employment. Efficiency/security of resources.
| | | | | Introduction
Commitment: Contributeto creatingemploymentbysupporting Commitment: Contribute to the ecoefficiency of the customers’ 1 ‘ 0 MBhex
companies with profits of up to USD%$13.35 million in sales @ in business operation.
the wholesale, retail, and manufacturing sectors. ,
Business Targets: > Economic
The sectors have been determined by those in the Group's performance
portfolio that contribute the most to Mexico's employment, - Increase debt purchase with ESG (environmental, social, and
according to the National Institute of Statistics and Geography governance) criteria for its distribution to customers in the Governance
(Instituto Nacional de Estadistica y Geografia (INEGI)). secondary market—facilitate customers' understanding of 3‘ ,
the funding opportunities based on the performance with clglegelelgglolitzlglel
Business Targets: high ESG standards.
. . . | Focal points
+ Growth in cross-selling from FX/credit payments in those - Provide financing for environmentally responsible practices 4 on customers
sectors. (e.g., generation with renewable energies, energy efficiency).
Growth of FX transactions/payments in those sectors. « ObtainESG-linked funding:exploretheissuance ofgreenand/ 5 Committed
. Credit growth in these sectors. or sustainable bonds and any other financing mechanism of talent
this type.
Related SDGs: 8 (Decent Work and Economic Growth), 9 Sustainable
(Industry, Innovation, and Infrastructure), and 10 (Reduced Related SDGs: 7 (Affordable and Clean Energy). 9 (Industry, 6‘ finance
Inequalities). Innovation, and Infrastructure), 12 (Responsible Consumption

and Production), and 13 (Climate Action).

/| Social action
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[1] Based on Monex's internal classification of company segments; includes companies with relationships through any commercial
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Appendix ll: Environmental Management

Considering the significant challenge climate change poses, financialinstitutions
must manage our direct environmental footprint while promoting sustainable
finance. For this reason, at Monex, we are developing various projects to reduce
the environmental impact of our activities.

We are constantly exploring opportunities to implement eco-friendly practices
INn our operations, whether by adopting cleaner technologies, reducing our
carbon footprint, or promoting environmental education.

At Monex, we conduct a Carbon Footprint Measurement annually to identify
areas of opportunity to reduce, mitigate, or offset our emissions and their
environmental impact. The latest report recorded 1,304 tons of CO2 equivalent
(TCO2e).

This measurement provides a clear picture of our emissions and helps us
establish goals and strategies to minimize our environmental impact. According
totheresults, weimplementactions and projectstoreduce ourcarbon emissions
and contribute to the fight against climate change.

Our commitment goes beyond measurement—we constantly look for
opportunities to iImplement more sustainable practices in our operations. The
aboveimpliesthe adoption of more efficient technologies, promoting sustainable
mobility, proper waste management, and optimizing energy and water use.

We emitted 1,304 tons of CO2 equivalent (TCO2e).

We collected 98 kg (216 lb) of used batteries.

We identify areas for improvement and implement measures to reduce our
emissions and contribute to protecting the environment. We are committed to
being agents of change and promoting a culture of sustainability regarding all
our activities.

We have implemented volunteer programs mainly addressed to Mexico's
tree planting and protection of underwater life in partnership with different
organizations, such as Bosque Urbano, el Proyecto Evolucion Ambiental
Colectivo Profesional, and Fundacion Yepez, with the following results:

2,600 trees were planted and maintained.

Protection of 121 sea turtle clutches and 11,000 turtle eggs
saved.
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Appendix lll: Our Contribution to the Sustainable Development Goals (SDGs)

One of our priorities is to maximize our contribution to the Correlation of Material Topics and SDGs CEm-NT
United Nations Sustainable Development Goals (SDGs).
We are committed to addressing society’'s most important A Message
challenges through our business model. This model is based MATERIAL TOPIC MATERIAL TOPIC SDG from the CEO
on a sustainable and shared value-creation approach. 16 e ——

Ethics and anticorruption Wy Product innovation How to read
Considering our type of business, operations, and stakeholders, !; &

this Report

we have identified our most impacted strategic SDGs. To

determine such strategic SDGs, we have analyzed our material IBIIE‘EIIIIE:E
- : : Corporate governance

topics, assessed our work environment, and considered the

needs and expectations of our community.
9 II.'I“.‘..'II'.IIIIIIII‘I 10 IIII“.IIII.ES
4 }
PEAGE JUSTICE GENDER DECENT WORK AND
. :\NNSIJTIST{IRT%I'?S DIV@I’SIty an d equ al EOUA[ITY ECONOMIC GROWTH
Regulatory compliance } :: opportunities
AND PRODUCTION

9 INDUSTRY, INNOVATION
POVERTY AND INFRASTRUCTURE

il | ok

Disclosure and 16 tnsmoc
. INSTITUTIONS

transparency of financial

information

1 0 REDUCED
INEQUALITIES
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Appendix lll: Our Contribution to the Sustainable Development Goals (SDGs)

The following table highlights our contribution, which is reported throughout the report.

SDG

1 No Poverty

NO

POVERTY

4 Quality Education

QUALITY
EDUCATION

1]

AN

5 Gender Equality

5 GENDER
EQUALITY

g

VAN

Decent Work and
Economic Growth

DECENT WORK AND
ECONOMIC GROWTH

0

AN

MATERIAL TOPIC

+ Financial Inclusion

- Employee Training and

Development

+ Diversity and Equal

Opportunities

- Employee Attraction and

Retention

-+ Diversity and Equal

Opportunities

- Employee Training and

Development

CONTRIBUTION

We promote a more inclusive financial system and allow more people to
fully participate in the economy by providing access to financial services,
supporting entrepreneurs and SMEs, and adopting innovative financial
technologies.

We develop specific employee training programs. These programs are
essential to improving employees’ performance and contributing to the
business’s success.

We promote the inclusion of women by implementing various initiatives
and programs that promote gender equality and the active participation of
women in the financial sector.

We promote job stability and access to different benefits, contributing to
our employees’ well-being and always fostering equal opportunities. We
provide technical training, reflected in the best talent and competitive
employees, thus encouraging their development.

INDICATORS 2022

USD$358.85 million granted to legal entities and
individuals with business activity, with net sales or
annual net income of less than 14 million UDIS.

22.96% representative of the total portfolio.

1,440 employees trained during 2022 in different
courses.

66 hours of annual average training per employee.
384 new employees trained in MLP-TF,

48% of our workforce are women.
44% of our management staff are women.
31% of our Board of Directors are women.

2,864 employees in the workforce.
20.4% are in a trade union.
396 new hires.
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Contribution to SDGs table

SDG

Industry, Innovation,

and Infrastructure

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

A

~

Reduction of
Inequalities

1 REDUCED
INEQUALITIES

4%»

AN

J

12 Responsible Consumptiom

and Production

1 RESPONSIBLE
CONSUMTION
AND PRODUCTION

O

MATERIAL TOPIC

Digital Transformation
Product Innovation

Financial Inclusion

+ Cybersecurity
- Sustainable Investment

Financial Inclusion
Digital Transformation

« Cybersecurity
- Sustainable Investment

Appendix lll: Our Contribution to the Sustainable Development Goals (SDGs)

CONTRIBUTION

We have implemented different digital tools and strategies to improve

our financial services. For example, our multi-currency digital account
allows customers to conduct currency trading, SPEI, SPID, and SWIFT wire
transfers.

We offer our customers two digital currency trading platforms: Monex
ULTRA Il and Compra Venta de Divisas (Foreign Exchange Trading).

All Cash Management solutions operate through Monex Digital Banking,
which consists of our website and mobile app (Monex Movil.

We implement initiatives to develop the ESG thematic bond market in
Mexico, such as our participation in the placement of the Sustainable
Sovereign Bond (BONDES Q).

We support vulnerable groups, such as entrepreneurs and SMEs, giving
them access to funding.

We have bank loans and loans from other institutions that involve funding
from productive chains and NAFIN digital credit, as well as financial lines
for Mexico's agricultural, rural, and fishing sectors (FIRA).

(complementary to SDG 1)

We manage cybersecurity by implementing technical measures, staff
training, and periodic assessments to ensure data and system protection
against cyber threats.

INDICATORS 2022

Nearly 60% of Monex USA transactions were made
online.

Our proprietary holding of ESG Bonds amounted to
USD$569.70 million, equivalent to 10.5% of the total
portfolio value.

USD$358.85 million granted to legal entities and
individuals with business activity, with net sales or
annual net income of less than 14 million UDIS. 22.96%
representative of the total portfolio.

O (zero) complaints related to customers’ personal
data breaches.

Our proprietary holding of ESG Bonds amounted
to USD$570 million, equivalent to 10.5% of the total
portfolio value.
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Contribution to SDGs table

SDG

13 Climate Action I

13 iomov

©
y

Peace, Justice, and \
Strong Institutions

16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS

MATERIAL TOPIC

« Cybersecurity
- Sustainable Investment

« Cybersecurity

+ Sustainable Investment

- Ethics and Anti-corruption

+ Regulatory Compliance

+ Corporate Governance

+ Disclosure and Transparency

of Financial Information

Appendix lll: Our Contribution to the Sustainable Development Goals (SDGs)

CONTRIBUTION

We provide funding for environmentally friendly practices, allowing us
to contribute to sustainable development and promote environmental
protection.

We provide funding for environmentally friendly practices, allowing us
to contribute to sustainable development and promote environmental
protection.

We have a Code of Ethics and Conduct that—along with other
complementary policies—is a self-regulation guide for our employees. All
of our employees are required to comply with such policies. We provide
training to prevent potential risks and strengthen our organizational culture
of ethics.

We implement the best practices in corporate governance.

INDICATORS 2022

Our proprietary holding of ESG Bonds amounted
to USD$570 million, equivalent to 10.5% of the total
portfolio value.

Our proprietary holding of ESG Bonds amounted
to USD$570 million, equivalent to 10.5% of the total
portfolio value.

In 2022, we trained 384 new employees in MLP-TF.

O (zero) cases of corruption or sanctions for anti-
competitive practices.

In 2022, no cases were filed regarding using privileged
information or unfair competition.

43% of our Board of Directors are independent
members.

31% of our Board of Directors are women.
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Appendix [V: PRB Self-Assessment Template

Grupo Financiero Monex (hereinafter Monex) is a signatory of the Principles of Responsible Banking (PRB), promoted by different leading international institutions and
coordinated by the United Nations Environment Programme Finance Initiative (UNEP FI).

Below are the main developments made in 2022;

/Principle 1. Alighment

We will align our business strategy to be consistent with and contribute to individuals' needs and society’'s goals, as expressed in the Sustainable Development
kGoals, the Paris Climate Agreement and relevant national and regional frameworks.

~

)

REQUIREMENT

1.1 Describe (high-level) your bank'’s
business model, including the main
customer segments served, types of
products and services provided, the
main sectors and types of activities
across the main geographies
in which your bank operates or
provides products and services.

1.2 Please describe how your bank
has aligned and/or is planning to
align its strategy to be consistent
with the Sustainable Development
Goals (SDGs), the Paris Climate
Agreement, and relevant national
and regional frameworks.

RESPONSE AND SELF-ASSESSMENT

Through its subsidiaries, Monex S.A.B. de C\V. offers customers high-quality and specialized financial and payment products in
Mexico and abroad.

With headquarters in Mexico City, Monex is present in Mexico, the United States, Canada, the United Kingdom, Spain, the
Netherlands, Luxembourg, and Singapore.

Grupo Financiero Monex is integrated by three entities: Banco Monex, Monex Casa de Bolsa, and Monex Operadora de Fondos.

Its business model specializes in foreign exchange and international payment services. It also includes other specialized financial
businesses that are the result of the expansion and diversification strategy, such as Derivatives, Corporate Credit, Digital Accounts,
Leasing, Electronic Banking and Cash Management, Investments and Fiduciary, as well as Private Banking (Capital Markets,
Investment Funds, International Investments).

For the design of the Sustainability Strategy in 2022, Monex's double (impact and financial) materiality methodology was
determined.

For the impact materiality, inquiries were made to a selection of stakeholders, and the strategic view of top-level managers was
obtained. Considering both perspectives, previously identified topics were prioritized through bibliographic research on sector
priorities, the activity context, pre-existing advising sessions with stakeholders, and the interests of international investors and
rating agencies. This process complies with the Global Reporting Initiative (GRI) standards.

For the financial materiality, topics the Sustainable Accounting Standards Board (SASB) pointed out were considered.

The related Sustainable Development Goals (SDGs) were based on Monex's impact material topics. Monex is focused on these.
The ESG priorities defined in the materiality analysis were the basis for developing the Sustainability Strategy.

Since 2020, Monex created the Sustainable Risk and Opportunities Analysis Committee (COSUSTENTA, for its acronym in Spanish)
to analyze sustainable and ESG finance sectoral, national, and international trends and the reaction of financial systems. This
Committee also drives and monitors the progress of the Sustainability Strategy.

In 2022, Monex also integrated all relevant business and support areas in defining the initiatives that will support the group's ESG
Strategy. Therefore, Monex has broadened the strategy and captured it in a Scorecard in 2023,

IN DETAIL
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Appendix IV: PRB Self-Assessment Template

MONEX

Principle 2: Impact and Target Setting

We will continuously increase our positive impacts while reducing the negative impacts on, and managing the risks to, people and environment resulting from
our activities, products, and services To this end, we will set and publish targets where we can have the most significant impacts.

CONTENT

21

REQUIREMENT

Impact Analysis:

Show that your bank has performed
an impact analysis of its portfolio/s
to identify its most significant impact
areas and determine priority areas
for target-setting:

a) Scope:
b) Portfolio Composition:
c) Context:

Based on these first three elements
of an impact analysis, what positive
and negative impact areas has your
bank identified? Which (at least
two) significant impact areas did
you prioritize to pursue your target-
setting strategy?

Please disclose:
d) Performance Measurement

RESPONSE AND SELF-ASSESSMENT

To analyze the positive and negative impacts of the portfolio, Monex considered the UNEP FI recommendations. Thus, in 2022, the
Investment Portfolio Impact Analysis Tool was used to analyze the foreign exchange and international payment business and the
Portfolio Impact Analysis Tool for the credit portfolio analysis. We decided to have this scope in the impact analysis because both
businesses represent the Group's main activity. In the future, the scope will be broadened, aligning the taxonomy of such business
lines with the guidelines of the impact analysis tool.

Organizational Scope: the foreign exchange & international payment business and the corporate credit business account for 48% of
Monex's portfolio value. All sectors and industries were considered for both businesses.

Geographical Scope: Mexico. We excluded international transactions from the scope.

Portfolio Composition: The Group's portfolio comprises Foreign Exchange, Corporate Credit, Digital Accounts, Leasing, Electronic
Banking and Cash Management, Investments and Fiduciary, and Private Banking (Capital Markets, Investment Funds, International
Investments). This analysis considered the Corporate Credit and Foreign Currency businesses—i.e., 48% of the Group's total portfolio.
For both businesses, all industries and sectors were considered.

As for foreign exchange and international payment services, the manufacturing and wholesale trade businesses correspond to the
sector with the highest percentage in the portfolio.

As for other services, in the case of corporate credit, the sector with the highest percentage in the portfolio is also manufacturing.

Context and Relevance: the country’s criticality for Mexico (according to the UNEP FI tools) was integrated with the impact of the
businesses resulting from the tools.

Impact Areas: The tools identified the principal areas of impact of the portfolio according to the UNEP FI classification. The obtained
prioritization score was added to a classification of the criticality of each topic in Mexico.

As a result, for the FX and international payments portfolio, four principal areas of positive impact were determined (Economic
Convergence, Inclusive and healthy economies, Employment, and Strong Institutions), and three principal areas of negative impact
(Economic convergence, inclusive and healthy economies, and Strong institutions).

On the other hand, 12 primary areas of positive impact were identified for the credit portfolio (Efficiency/security of resources, Mobility,
Fuel, Cultural heritage, Inclusive and healthy economies, Economic convergence, Climate, Health and Sanitation, Housing, Strong
Institutions, Information, and Water Availability) and eight main areas of negative impact (Efficiency/security of resources, Waste,
Strong Institutions, Water availability, Cultural Heritage, Climate, Integrity and safety of the person, and Health and Sanitation).

The nomenclature of the areas of impact corresponds to that set by the UNEP FI.

Performance Measurement: Through portfolio composition and revenue contribution as inputs to the Portfolio Impact Analysis Tool
and the Investment Portfolio Impact Analysis Tool, we identified the sectors and industries with the strongest potential positive and
negative impacts on our entire portfolio.

The two targets that Monex designed (Target Setting 2.2) to make a positive impact and mitigate potential negative impacts were set
for the sectors identified above.

Once targets are set, we will continuously monitor the performance and impact of such sectors and industries.
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Appendix IV: PRB Self-Assessment Template

( Principle 2: Impact and Target Setting

REQUIREMENT

2.2 Target Setting

Show that your bank has set and
published a minimum of two targets
addressing at least two areas of
most significant impact that you
identified in your impact analysis.

The targets have to be Specific,
Measurable (qualitative or
quantitative), Achievable, Relevant,
and Time-bound (SMART). Please
disclose the following elements of
target setting (a-d) for each target
separately:

A)  Alignment

B) Baseline

C) SMART Targets
D) Action Plan

RESPONSE AND SELF-ASSESSMENT

Two commitments were set to address the most significant impact areas by net positive or negative contribution, aligned with different
Sustainable Development Goals (SDGs).

First Target:
Related Impact Areas: Economic convergence; Inclusive and healthy economies; Employment.

Commitment: Contribute to the creation of employment by supporting the economic development of companies with profits of up to
USD$%$13.35 million of annual sales in the wholesale, retail, and manufacturing sectors.

The sectors have been identified by those in the Group's portfolio that contribute the most to Mexico's employment, according to the
National Institute of Statistics and Geography (Instituto Nacional de Estadistica y Geografia (INEGI)).

Business Targets:

«  Growth in cross-selling from FX/payments to other products in those sectors.
- Growth of FX transactions/payments in those sectors.

-+ Credit growth in those sectors.

The Sustainable Development Goals related to this target are: 8 (Decent Work and Economic Growth), 9 (Industry, Innovation, and
Infrastructure), and 10 (Reduced Inequalities).

Second Target:

Related Impact Areas: Inclusive and healthy economies; Efficiency/security of resources.
Commitment: Contribute to the ecoefficiency of the customers’ business operation.
Business Targets:

Increase the acquisition of debt based on ESG (environmental, social, and governance) criteria for its distribution to customers in the
secondary market.

Facilitate customers’ understanding of the funding opportunities based on the performance with high ESG standards.

Provide financing associated with environmentally responsible practices (e.g., generation with renewable energies and energy
efficiency).

- Obtain ESG-linked funding: explore the issuance of green and/or sustainable bonds, as well as any other financing mechanism of
this type.

The Sustainable Development Goals related to this target are: 7 (Affordable and Clean Energy), 9 (Industry, Innovation, and
Infrastructure), 12 (Responsible Consumption and Production), and 13 (Climate Action).

We are currently working on determining quantitative indicators for two of the seven business targets identified in Section 2.2.a. The
action, plan, and milestones should be ready in April 2024.

IN DETAIL
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Appendix IV: PRB Self-Assessment Template M o N E X

( Principle 2: Impact and Target Setting )
REQUIREMENT RESPONSE AND SELF-ASSESSMENT IN DETAIL CONTENT

2.3 Target Implementation and Throughout this year, the business areas have focused on the growth of the credit and ESG businesses, which address our two main ESG Monex Executive

Monitoring targets described above. However, Monex will set the best quantitative indicators to be disclosed in the following self-assessment, Report 2022 A Message
which now are requirements as it will be Monex's third year since its commitment to PRB. g

Show that your bank has f the CEO
implemented the actions it had rom e
previously defined to meet the set
target. How to read
Report on your bank's progress this Report

since the last report towards
achieving each of the set targets
and the impact your progress

resulted in, using the indicators and 1 ‘
KPIs to monitor progress you have

defined above.

Introduction
to Monex

Economic
2

/Principle 3: Clients and Customers ) performance
We will work responsibly with our clients and our customers to encourage sustainable practices and enable economic activities that create shared prosperity GOl
for current and future generations. 3 .

\_ J and compliance

3.1 Describe how your bank has worked In 2020, Monex created the COSUSTENTA Committee, which integrates ESG factors into the business model. It also promotes and ESG Monex Executive :

with and/or is planning to work coordinates the Sustainability Strategy, whose design was completed in Q3 2023, Report 2022 4 Focal POI Nnts
with its clients aqd customer; to On the other hand, Monex's Code of Ethics reflects the main guidelines for the company’s relationship with its stakeholders— Code of Ethics on customers
encourage sustainable practices employees, customers, shareholders, suppliers, counterparties, environment, community, and competitors.

and enable sustainable economic . o .

activities. It should include The ESG Report 2022 will account for the main initiatives conducted by Monex based on the following: Committed
information on relevant policies, - The results obtained through the UNEP Fl impact analysis tools. Different strategic areas of the bank were consulted to collect 5

actions planned/implemented to the necessary information for the tool, the setting of qualitative targets, and our current quantitative indicator task. talent

;upport clients 'transmon, selected - The Sustainability Strategy, which was based on the materiality analysis. Different stakeholders and bank areas were consulted

indicators on client engagement for both processes Sustai bl

and, where possible, the impacts P ' 6 ‘ ustainable

finance

achieved.
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Appendix IV: PRB Self-Assessment Template M o N E X

( Principle 3: Clients and Customers )
REQUIREMENT RESPONSE AND SELF-ASSESSMENT IN DETAIL CONTENT
3.2 Describe what strategic business The bank has participated in issuing ESG-linked government securities and increased its participation in them. The bank will launch a ESG Monex Executive
opportunities in relation to the digital loan approval for SMEs to support growth in this segment. Report 2022 JAN Megsage

increase of positive and the reduction
of negative impacts your bank has
identified and/or how you have
worked on these in the reporting
period. Provide information on How to read
sustainable products developed in this Report
terms of value, existing products and
services, and which SDGs or impact
areas you are striving to make a Introduction

ositive impact on.
" " to Monex

from the CEO

Principle 4: Stakeholders

Economic
We will proactively and responsibly consult, engage, and partner with relevant stakeholders to achieve society’s goals. performance
4.1 Please describe which stakeholders Different bank areas were consulted to determine the impact areas through the UNEP Fl tools. ESG Monex Executive Governance
(or groups/typgs of stakeholders) The Responsible Banking priorities will be integrated into the Sustainability Strategy based on the materiality analysis. For this Report 2022 d I
you have identified, consulted, analysis, an external consultation was conducted with stakeholders—shareholders, employees, suppliers, authorities, and other and comptliance
egﬂi%?:d qul:f?;r?kid, orr ose of sectoral benchmarking. The customer perspective was put forward through the vision of Monex's Customer Service department.

Wi u :
!?nplementing the Pringiplzs and Monex maintains regular communication with its stakeholders, offering them specialized channels and platforms. Focal pOIﬂtS
improving your bank's impacts. Monex actively participates in national bank partnerships and collaborates with authorities to implement ESG initiatives. on customers
This should include a high-level
overview of how your bank has
identified relevant stakeholders and Committed
what issues were addressed/results 5

talent

achieved.
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5.2

53

Appendix IV: PRB Self-Assessment Template

Principle 5: Governance & Culture

We will implement our commitment to these Principles through effective governance and a culture of responsible banking.

REQUIREMENT

Please describe the relevant
governance structures, policies,
and procedures your bank has

in place/is planning to put in
place to manage significant
positive and negative (potential)
impacts and support the effective
implementation of the Principles.

Describe the initiatives and
measures of your bank to foster

a culture of responsible banking
among its employees (e.g., capacity
building, inclusion in remuneration
structures and performance
management, and leadership
communication, amongst others).

Please describe what due diligence
processes your bank has installed to
identify and manage environmental
and social risks associated with your
portfolio. This can include aspects
such as identification of significant/
salient risks, environmental and
social risks mitigation and definition
of action plans, monitoring and
reporting on risks and any existing
grievance mechanism, as well as
the governance structures you have
in place to oversee these risks.

RESPONSE AND SELF-ASSESSMENT

The COSUSTENTA committee promotes the implementation and monitoring of the Sustainability Strategy's progress. It is also a
resolution forum where ESG risks and opportunities are defined during the execution of initiatives.

As for the execution of the Sustainability Strategy initiatives, responsibilities have been assigned among the different areas of the
Group that have the most significant impact, knowledge, and/or experience in this matter. The relevant business and support
areas will be responsible for banking initiatives.

In 2023, the strategy scorecard will be completed. Such a scorecard includes the incorporation of the PRB targets.

The sustainability progress in the different ESG (environmental, social, and governance) factors will be communicated through
established corporate communication channels, such as the internal sustainability microsite and specialized training programs.

We began with the first one-hour training (2023) for risk areas (ESG journey, what is ESG, climate risks, implications of climate risk
analysis in portfolios, Monex ESG progress, review of climate risk metrics and scenarios for the credit portfolio, and regulatory
issues).

Today, Monex is working to address these risks through two main lines of action:

1) Including ESG topics in credit analysis: Monex is analyzing the implementation of tools, such as HARAS, for assessing
environmental and social topics in the new portfolio loans.

2) Identifying the current ESG performance of the portfolio: Monex is currently identifying the ESG Score metrics for its bank and
corporate bond portfolios through the Refinitiv methodology.

IN DETAIL
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Appendix IV: PRB Self-Assessment Template M o N E X

We will periodically review our individual and collective implementation of these Principles and be transparent about and accountable for our positive and

Principle 6: Transparency & Accountability

negative impacts and our contribution to society's goals. CONTENT
REQUIREMENT RESPONSE AND SELF-ASSESSMENT IN DETAIL A Message
6.1 Has this publicly disclosed So far, this information has not been audited. Description in this self- from the CEO
information on your PRB assessment template.
commitments been assured by an H d
independent assurer? Oow to rea
this Report
6.2 Does your bank disclose Starting in 2022, Monex will reply to SASB standards in its ESG Executive Report, setting the target that next year (2024), it will also ESG Monex Executive
sustainability information in any be replying to GRI standards. Report 2022 Introduction
of the listed below standards and
frameworks? to Monex
6.3 What are the next steps your bank These are the following steps: Description in this self- .
will undertake in the next 12 month- . Target setting assessment template Economic
reporting period (particularly on - _
impact analysis, target setting, - Quantitative target setting perfo rmance
and governance structure for - Impact analysis
implementing the PRB)? - Expanding the scope of the relevant products and geographies Governance
- Implementing the Sustainability Strategy scorecard, including over 30 metrics and Comp[iance
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Appendix V: ESG Glossary

ESG

ESG Bonds

CCFV

The ESG (environmental, social, and corporate governance) criteria are tools investors use to measure a company's non-financial factors
and analyze how it manages issues unrelated to its business activity.

Allocating capital to an investment vehicle to generate a financial return and positively impact the environment or society.

The Green Finance Advisory Board (Consejo Consultivo de Finanzas Verdes, CCFV) is a representative body of the Mexican financial sector
to promote funding for investment projects and assets that generate environmental and social benefits through capacity building, the
development of financial vehicles, and recommendations and proposals to promote sustainable development goals (SDGs).

CONTENT
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from the CEO
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1

Introduction

GHG Emissions Greenhouse Gases (GHG) are gaseous constituents of the atmosphere, both natural and anthropogenic, that absorb and emit infrared to Monex
radiation, causing the greenhouse effect.
Sustainable Finance They entail that ESG factors are considered in the investment decision-making process. P Economic
performance
SDGs The Sustainable Development Goals are a universal call to action to end poverty, protect the planet, and improve the lives and prospects of
everyone, everywhere. ln 2015, allUnited Nations Member States approved 17 Goals as part of the 2030 Agenda for Sustainable Development. Governance
This Agenda establishes a plan to achieve the Goals in 15 years. 3 and compliance
PRB The Principles for Responsible Banking are voluntary standards promoted by the United Nations Environment Programme Finance Initiative :
(UNEP FI) to support banks in aligning their business strategy with the Sustainable Development Goals (SDGs) and the Paris Climate 4 Focal points
Change Agreement. on customers
UNEP FI UNEP FI or the United Nations Environment Programme Finance Initiative is a parthership between the United Nations and the global Committed
financial sector. UNEP Fl has partnered with financialinstitutions worldwide to identify and promote links between sustainable development 5 talent
and financial topics.
COSUSTENTA Committee A Monex committee in charge of ESG initiatives, now structured under a 2025 Strategy based on a double (impact and financial) materiality 6 ‘ Sustainable

methodology. finance

/| Social action
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ANEXQO V: Glosario de terminos ASG

Material Topics

Materiality

GRI

SASB

SDGs

TCFD

Global Compact

Green Finance Advisory
Committee (Comite
Consultivo de Finanzas
Verdes)

These topics represent the most significant economic, environmental, and human impact of an organization, including impacts on human
rights. They are identified and assessed to determine their relevance and impact on the company and its stakeholders. Material topics
should be appropriately managed and, in some cases, reported because they are essential for a comprehensive sustainability strategy.

Identification and assessment of ESG factors with a significant impact on the profitability of a company and its stakeholders.

The GRI (Global Reporting Initiative) standards are sustainability reporting guidelines for organizations to transparently and consistently
communicate their sustainability performance.

The SASB (Sustainability Accounting Standards Board) standards are specific guidelines for organizations to report ESG factors materially
significant to their industry. They represent an international ESG information benchmark for investors.

The Sustainable Development Goals (SDGs) are a collection of 17 goals adopted by the United Nations in 2015 as part of the 2030 Agenda
for Sustainable Development. These goals are a universal call to action to end poverty, protect the planet, and ensure that by 2030, all
people will enjoy peace and prosperity.

The Task Force on Climate-related Financial Disclosures (TCFD) is a group that promotes climate-related financial disclosure through
recommendations for organizations to report climate-related risks and opportunities more effectively.

The Global Compactis a United Nations corporate sustainability initiative. It is the largest corporate sustainability initiative. Its main objective
IS to promote responsible and sustainable business practices.

It promotes the funding of sustainable projects and activities from an environmental and social point of view.
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Appendix VI: GRI and SASB Content Index

UNIVERSAL STANDARDS

Series

Content

GRI Description

Omissions

Page/Answer

( GRI 1: Foundation 2021

( GRI 2: General Disclosures 2021

)
)

as the management information on the different

material topics is exposed.

GRI 2-1 | Organizational details | |

The organization and its GRI 2-2 | Entities included in the organization's sustainability reporting | |

reporting practices GRI 2-3 | Reporting period, frequency and contact point | |

GRI 2-4 | Restatements of information | |

GRI 2-5 | External assurance | |

. GRI 2-6 | Activities, value chain and other business relationships | |
Activities and workers

GRI 2-7 | Employees | |

GRI 2-8 | Workers who are not employees | |

GRI 2-9 | Governance structure and composition | |

GRI 2-10 | Nomination and selection of the highest governance body | |

GRI 2-11 | Chair of the highest governance body | |

GRI 2-12 | Role of the highest governance body in overseeing the management of impacts | |

GRI 2-13 | Delegation of responsibility for managing impacts | |

GRI 2-14 | Role of the highest governance bodly in sustainability reporting | |

Governance GRI 2-15 | Conflicts of interest | |

GRI 2-16 | Communication of critical concerns | |

GRI 2-17 | Collective knowledge of the highest governance body | |

GRI 2-18 | Evaluation of the performance of the highest governance body | |

GRI 2-19 | Remuneration policies | |

GRI 2-20 | Process to determine remuneration | |

GRI 2-21 | Annual total compensation ratio | Not available |

GRI 2-22 | Statement on sustainable development strategy | |

GRI 2-23 |  Policy commitments | |

GRI 2-24 | Embedding policy commitments | |

Strategy, policies and GRI 2-25 | Processes to remediate negative impacts | |

practices GRI 2-26 | Mechanisms for seeking advice and raising concerns | |

GRI 2-27 | Compliance with laws and regulations | |

GRI 2-28 | Membership associations | |

Stakeholder GRI 2-29 | Approach to stakeholder engagement | |

engagement GRI 2-30 | Collective bargaining agreements | |

( GRI 3: Material Topics 2021 )
GRI 3-1 | Process to determine material topics | |
GRI 3-2 | List of material topics | |
GRI 3-3 Management of material topics It is presented transversally throughout the report,

MONEX
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Appendix VI. GRI Specific Topics

Material topics GRI Standard | GRI Content | Description | Omission | Page/Answer | Comments
GRI 3: Material Topics 2021 | GRI 3-3 | Material topics management | | |
| 201-1 | Direct economic value generated and distributed | Not available | |
GRI 201: Economic | 201-2 | Financial implications and other risks and opportunities due to climate change | Not available | |
Economic performance performance 2016 | 201-3 | Defined benefit plan obligations and other retirement plans | Not available | |
| 201-4 | Financial assistance received from government | | |
: , : FS6 Percentage of the portfolio for business lines by specific region, size (e.g. micro/SME/
Financial services sector ‘ large) and by sector. ‘ ‘ ‘
supplement
Corporate Governance GRI 3: Material topics 2021 | GRI 3-2 | Material topics management | | |
GRI 3: Material topics 2021 | GRI 3-3 | Material topics management | | |
| 205-1 | Operations assessed for risks related to corruption | | |
Ethics and anti- GRI 205 Anti-corruption 2016 205-2 Communication and training about anti-corruption policies and procedures
corruption 205-3 Confirmed incidents of corraption and actions taken
GRI 206: Anti-competitive 206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices
behavior 2016
Regulatory compliance GRI 3: Material topics 2021 | GRI 3-3 Material topics management
| GRI 3-3 Material topics management
F57 Monetary value of products and services designed to deliver a specific social benefit for
_ . . each business line broken down by purpose
Financial Inclusion ansg\lZ|ri]les§trV|ces sector | FS13 | Access points in low-populated or economically disadvantaged areas by type | Does not apply| | Does not apply
| FS 14 | Initiatives to improve access to financial services for disadvantaged people | Does not apply] | Does not apply
| FS 15 | Policies for the fair design and sale of financial products and services | | |
| FS 16 | Initiatives to enhance financial literacy by type of beneficiary | Not available | |
| GRI 3-3 | Material topics management | | |
| FS2 | Procedures for assessing and screening environmental and social risks in business lines. | | |
FS3 Processes for monitoring clients' implementation of and compliance with environmental
and social requirements included in agreements or transactions
_ _ , , FS5 Interactions with clients/investees/business partners regarding environmental and social
Ol\xm and Portfolio ESG Financial services sector risks and opportunities
Risks supplement
FS9 Coverage and frequency of audits to assess implementation of environmental and social
policies and risk assessment procedures.
FS10 Percentage and number of companies held in the institution's portfolio with which the
reporting organization has interacted on environmental or social issues.
| FS11 | Percentage of assets subject to positive and negative environmental or social screening. | | |
GRI 3: Material topics 2021 | GRI 3-3 | Material topics management | | |
| FS1 | Policies with specific environmental and social components applied to business lines | | |
, : : : FS4 Processes to improve personnel competence in implementing environmental and social
Sustainable Investment Financial services sector policies and procedures applicable to lines of business
supplement
FS8 Monetary value of products and services designed to deliver a specific environmental

benefit for each business line broken down by purpose
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Appendix VI: GRI Specific Topics M CJ N E X

Material topics GRI Standard | GRI Content | Description | Omission | Page/Answer | Comments
GRI 3: Material Topics 2021 | GRI 3-3 | Material topics management | | | CONTENT
| FS1 | Policies with specific environmental and social components applied to business lines | | |
Sustainable Finance Financial services sector FS4 Prolcgsses to improve personr\el compgtence in mplementmg environmental and socia A Message
policies and procedures applicable to lines of business
supplement
FS8 Monetary value of products and services designed to deliver a specific environmental frOm the CEO
benefit for each business line broken down by purpose
Systemic Risk Management GRI 3: Material topics 2021 | GRI 3-3 Material topics management
GRI 3 Material topi ot How to read
3. Material topics 2021 | GRI 3-3 | Material topics management | | |
. : o | 404-1 | Average hours of training per year per employee | | | th 1S Re pO I’t
Training and Education GRI 404: Training and , ; — ; | | |
Education | 404-2 | Programs for upgrading employee skills and transition assistance programs
| 404-3 | Percentage of employees receiving regular performance and career development reviews | | | Introducti
GRI 3: Material topics 2021 | GRI 3-3 Material topics management ntroauction
| 401-1 New employee hires and employee turnover tO MOneX
GRI 401 Employment 2016 401-2 Benefits provided to full-time employees that are not provided to temporary or parttime
employees E .
Attraction and retention | 4013 | Parental leave | Not available | | conomic
of employees | 403-5 | Worker training on occupational health and safety | | | perf@ rMmance
GRI 403 Occupational Health | 403-6 | Promotion of worker health | | |
and safety 2018 | 403-9 | Work-related injuries | Not available | |
| 403-10 | Work-related ill health | | | Governance
GRI 3: Material topics 2021 | GRI 3-3 | Material topics management | | | and com p[laﬂce
. GRI 405; Diversity and equal | 405-1 | Diversity of governance bodies and employees | | |
Diversity and Equal - ; . ; ;
" apportunity 2016 | 405-2 | Ratio of basic salary and remuneration of women to men | Not available | | .
Opportunities —— . — — . Focal points
GRI 406: Non discrimination 406-1 Incidents of discrimination and corrective actions taken Not available
2016 on customers
Product innovation GRI 3: Material topics 2021 | GRI 3-3 | Material topics management | | |
Disclosure and transparency GRI 3: Material topics 2021 GRI 3-3 Material topics management ;
of financial information 5 CO mim Itted
GRI 3: Material topics 2021 | GRI 3-3 | Material topics management | | | talent
Selling practices / , | 417-1 | Requirements for product and service information and labeling | | |
P : : GRI 417: Marketing and . . , — , ,
roduct information . | 417-2 | Incidents of non-compliance concerning product and service information and labeling | | | -
labeling 2016 Sustainable
| 417-3 | Incidents of non-compliance concerning marketing communications | | | 6
GRI 3: Material topics 2021 | GRI 3-3 | Material topics management | | | ﬁ Nance
| 416-1 | Assessment of the health and safety impacts of product and service categories | | |
GRI 416: Customer health 416-2 Incidents of non-compliance concerning the health and safety impacts of products and ' '
Customer service and safety 2016 cervices 7 | Soclal action
GRI 418: Customer privacy 418-1 Substantiated complaints concerning breaches of customer privacy and losses of customer
2016 data Appendix
Digital transformation GRI 3: Material topics 2021 | GRI 3-3 | Material topics management | | |
GRI 3: Material topics 2021 | GRI: 3-4 | Material topics management | | |

Cybersecurity |

GRI 3: Material topics 2021 GRI: 3-4 | Material topics management | | |




Appendix VI: SASB Specific Topics

MONEX

Sector Topic | Code | Description | Page | Omission
Activity Metrics | FN-1B-000.A | (1) Number and (2) value of (a) underwriting, (b) advisory, and (c) securitization transactions | | Not available
Activity Metrics |FN-IB-000.B | (1) Number and (2) value of proprietary investments and loans by sector | |
Activity Metrics |FN-IB-000.C | (1) Number and (2) value of market making transactions in (a) fixed income, (b) equity, (c) currency, (d) derivatives, and (e) commodity products | | Not available
Employee diversity and inclusion ~ |FN-IB-330a.1 | Percentage of gender and racial/ethnic group representation for (1) executive management, (2) non-executive management, (3) professionals, and (4) all other employees | |
Incorporation of Environmental, |FN-IB-410a1 | Revenue from (1) underwriting, (2) advisory, and (3) securitization transactions incorporating integration of environmental, social, and governance (ESG) factors, by industry | |
Social, and Governance Factorsin  |FN-IB-410a.2 | () Number and (2) total value of investments and loans incorporating integration of environmental, social, and governance (ESG) factors, by industry | | Not available
Investment Management & Advisor |FN-IB-410a3 | Description of approach to incorporation of environmental, social, and governance (ESG) factors in investment banking and brokerage activities | | Not available
FN-IB-510a.1 Total amount of monetary losses as a result of legal proceedings associated with fraud, insider trading, anti-trust, anticompetitive behavior, market manipulation,
. . Business Ethics malpractice, or other related financial industry laws or regulations
Investing Banking — - — . . .
and Brokerage |FN-IB-410a.3 | Descripcion de las politicas y los procedimientos de denuncia de irregularidades. | |
FN-IB-510b.1 (1) Number and (2) percentage of covered employees with a record of investment-related investigations, consumerinitiated complaints, private civil litigations, or other Not available
regulatory proceedings
Professional integrity FN-IB-510b.2 Number of mediation and arbitration cases associated with professional integrity, including duty of care, by party Not available
FN-IB-510b.3 | Totalamount of monetary losses as a result of legal proceedings associated with professional integrity, including duty of care |
|FN-IB-510b.4 | Description of approach to ensuring professional integrity, including duty of care |
Systemic Risk Management FN-IB-550a1 | Global Systemically Important Bank (G-SIB) score, by category | Not available
FN-IB-550b.1 | Percentage of total remuneration that is variable for Material Risk Takers (MRTs) | Not available
Employee Incentives & Risk Taking |FN-IB-550b.2 | Percentage of variable remuneration of Material Risk Takers (MRTs) to which malus or clawback provisions were applied | Not available
|FN-IB-550b.3 | Discussion of policies around supervision, control, and validation of traders’ pricing of Level 3 assets and liabilities | Not available
Activity Metrics |FN-CB-000.A | (1) Number and (2) value of checking and savings accounts by segment: (a) personal and (b) small business
Activity Metrics |FN-CB-000.B | (1) Number and (2) value of loans by segment: (a) personal, (b) small business, and (c) corporate

|FN-CB-230a1 | 1) Number of data breaches, (2) percentage involving personally identifiable information (PID, (3) number of account holders affected

|FN-CB-230a.2 | Description of approach to identifying and addressing data_security risks

|FN-CB-240a1 | (1) Number and (2) amount of loans outstanding qualified to programs designed to promote small business and community development

Generation of financial capacity and |FN-CB-240a.2 | (1) Number and (2) amount of past due and nonaccrual loans qualified to programs designed to promote small business and community development

Data Security

inclusion |FN-CB-240a3 | Number of no-cost retail checking accounts provided to previously unbanked or underbanked customer | Not available
|FN-CB-240a.4 | Number of participants in financial literacy initiatives for unbanked, underbanked, or underserved customers | Not available
Commercial Incorporation of Environmental, FN-CB-410a1 | Commercial and industrial credit exposure, by industry
Banks Social, and Governance Factors in -
Credit Analysis FN-CB-410a.2 Description of approach to incorporation of environmental, social, and governance (ESG) factors in credit analysis Not available

FN-CB-510a.1 Total amount of monetary losses as a result of legal proceedings associated with fraud, insider trading, anti-trust, anti-competitive behavior, market manipulation,
Business Ethics malpractice, or other related financial industry laws or regulations

|FN-CB-510a.2 | Description of whistleblower policies and procedures | |
|FN-CB-550a1 | Global Systemically Important Bank (G-SIB) score, by category | | Not available
Systemic Risk Management ‘FN—CB—550a.2 Description of approach to incorporation of results of mandatory and voluntary stress tests into capital adequacy planning, longterm corporate strategy, and other ‘

Not available
business activities




Appendix VI: SASB Specific Topics M o N E X

Sector | Topic | Code | Description | Page | Omission
Activity Metrics |FN-AC-000.A | (1) Total de activos registrados vy (2) total de activos gestionados no registrados (AUM). | | Not available

Activity Metrics |FN-AC-000B | Total de activos bajo custodia y supervision. | | Not available

FN-AC-270a.1 (1) Number and (2) percentage of covered employees with a record of investment-related investigations, consumer-initiated complaints, private civil litigations, or other Not available

regulatory proceedings
Transparent information & fair , , , , . , . ,
advice for customers FN-AC-270a.2 Total amount of monetary losses as a result of legal proceedings associated with marketing and communication of financial product-related information to new and

returning customers

|FN-AC-270a.3 | Description of approach to informing customers about products and services | |

Employee, diversity & inclusion |FN-AC-330a1 | Percentage of gender and racial/ethnic group representation for (1) executive management, (2) nonexecutive management, (3) professionals and (4) all other employees | |
Asset Incorporation of Environmental, FN-AC-410a1 Amount of as;ets under management, by asset class, that employ (1) integration of environmental, social and governance (ESG) issues, (2) sustainability-themed investing
Management and Social, and Governance Factors and (3) screening
Custody Activities in Investment Management & FN-AC-410a2 | 2 Description of approach to incorporation of environmental, social, and governance (ESG) factors in investment and/or wealth management processes and strategies Not available
Advisory |[FN-AC-410a.3 | Description of proxy voting and investee engagement policies and procedures | | Not available
FN-AC-510a.1 Total amount of monetary losses as a result of legal proceedings associated with fraud, insider trading, antitrust, anticompetitive behavior, market manipulation,
Business Ethics malpractice, or other related financial industry laws or regulations
FN-AC-510a.2 Description of whistleblower policies and procedures
|FN-AC-550a.1 | Percentage of openend fund assets under management by category of liquidity classification. |
Systemic Risk Management FN-AC-550a.2 | Description of approach to incorporation of liquidity risk management programs into portfolio strategy and redemption risk management | Not available

|FN-AC-550a.3 | Total exposure to securities financing transactions
|FN-AC-550a.4 | Net exposure to written credit derivatives

| Not available
| Not available
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If you wish to receive more information and/or make any queries related to this report,
you can contact us at the following email address:
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